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Thursday, October 11th, 2001
Are You A Good Customer?

LOCATION If any of us think that the economy is in great
shape and companies are rolling in the profits, we

Ogden Marriott need to pull our heads out of the sand. We have
247 24" Street seen company after company announce job
Ogden, Utah layoffs and cutbacks. The Federal Reserve has

th :
(take 257 Street Exit & travel East) cut interest rates eight times now in an effort to

avoid a recession. Every company I know of is
looking at ways to cut cost and add value to their

4:30 - 5:30 P.M. X
bottom line.

Professional Development Workshop
"Request for Proposal & Source Selection" One of the areas that companies look at to cut cost

is their customer list. How much does it cost to

sell to these customers and what margins of return
6:00 P.M. Dinner to they get? There is a tendency for some buyers
to put too much stock into the adage AThe
customer is always right[1l After all, it makes us
feel good to hear that we can do no wrong.

"Managing the Contract / Supplier Performance
Review"

Preston J. Leavitt, C.P.M., Ph.D., J.D., Attorney
Some questions we could ask ourselves are; Are

we easy to contact or does it take several days

Dinner Menu: playing phone tag to get a question answered?
Tossed Salad Are we unreasonable with our demands? Are we
Poached Salmon giving a reasonable amount of lead-time for our
Velg;::b o orders or is everything a Arush order(? Are your
Dessert specifications clear and easy to understand? Do

you honor the commitments you have made? Do
you treat all suppliers fairly?

As we look to ways that we can be better



customers, we will find our ability to attract world-class suppliers to be much easier. It has been said
that if you can build a better mousetrap, the world will beat a path to your door. If you are a world-class

customer, suppliers will beat a path to your door to do business with you.

Trent N. Baker, C.P.M.

President

NAPM-Utah

MARKETING CORNER: Cheryl Ransom

The first law of Marketing is "People don't buy products or services, they buy solutions to their
problems." In actuality, there is no difference between a product and a service. Both are vehicles for

delivering solutions; however you can't take
home a service in a box. Products are tangible;
services are intangible. Buyer's can't see, feel,
smell, hear or taste a service before they agree
to buy it. When they purchase a service, they
purchase a promise of satisfaction and that
requires a "leap of faith" that purchasing a
product does not.

Services can't be separated from their
providers. Most services are delivered by
people. To buy a service, one must come in
contact with the one who provides it.

SPOT LIGHT
Patti Porter

Professional & educational accomplishments:
C.P.M.

Purchasing Manager for Lifetime Products
NAPM Membership Committee Chairperson
Over 12 years Purchasing experience

BA in Business Administration

Member of APICS, close to APICS certification

Therefore, the people aspect of NAPM is of
paramount importance. The Board of Directors
of NAPM-Utah are committed to its mission
and vision statement. NAPM is an educational
association whose focus is to promote the
purchasing and supply management profession.

Personal:

Patti is a mother of 4 who loves being a new
grandma to her 8 month old grandson, spending
time with her family, scrap-booking, reading
and doll collecting.

Basically, the marketing of services center
around four "utilities". The form utility has to
do with the way the service is rendered. The
Place utility has to do with where the service takes place. Time utility comes from having the service
available when the customer wants it. Possession utility comes from pricing the service right and going
out of the way to assure customer satisfaction. If you know what customers value, you're more likely to
be able to market your services successfully.

To help NAPM-Utah with its marketing endeavors and its goal to be a problem solver for individuals
and organizations, a survey has been provided. It is housed on our website (napmutah.org). Please take a
moment to answer the ten questions that are listed there. The four utilities have been incorporated into
the survey. The survey will also be available at our October dinner meeting as well.

Contact Cheryl Ransom at cherylransom@hotmail.com or 801-794-2600; fax 794-2700 with questions.
You can also use these numbers to fax/email your response.

NAPM-Utah is committed to adding value to each member and the organizations they represent. You
can assist us in this process by completing the short survey. The information will be compiled and given
to our Board of Directors to help plan programs and address concerns. Thanks for your help.



NN Dinner Meeting Reservations

Association of

Purchasing Please R.S.V.P. no later than 3:00 p.m. on Monday, October 8™,
Management
T
Meeting: October 11", 2001
Location: Ogden Marriott Hotel
247 24" Street
Ogden, Utah
Attention: Jim Phillips, C.P.M.

Vice-President, NAPM-Utah

Company
Name(s) Attending Professional Development Dinner
Workshop
(4:30) (5:45)
[] []
[] []
O O
[] []
O O
O O

R.S.V.P. by any of the following;

Online: www.napmutah.org

E-Mail: iphillip@dot.state.ut.us

Fax: (801) 965-3836
Phone:  (801) 965-4073

Mail: Jim Phillips, C.P.M.
UDOT
4501 S. 2700 W.
Salt Lake City, UT 84114
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Please plan on attending the October Luncheon of the 2001-2002 NAPM-Utah Central Branch on
Wednesday, October 10", at the Provo Holiday Inn, 1460 S. University Avenue (exit 266).

We have invited Preston J. Leavitt, Ph.D., J.D., C.P.M. to address us on “Evaluating Purchasing
Performance and Living to Tell About It.” Preston is an educator, trainer, consultant, and seminar
leader with more than 30 years of business background and academic experience. His clients include
private industry, non-profit associations, and government organizations. He currently serves as an
Adjunct Professor in the College of Business at the University of Colorado at Denver. Preston also
teaches in the Department of Management and the Department of Marketing at Metropolitan State
College of Denver. In addition, he is a Certified Arbitrator with the American Arbitration Association.
Preston is better known as “The Tie Man.”

Ruby River will be catering the luncheon. You may choose either the Rack of Ribs or the Halibut.
Please indicate your choice below on your RSVP. We will start seating at 11:45 a.m. and will begin
serving the entrée at noon.

Please RSVP by Friday, October 5", to Dominique Bird at Nature’s Sunshine Products by fax: (801)
342-4688 or by email: dbird@natr.com . See you there!

October Luncheon RSVP

Company

Members [ ] Ribs [ ] Halibut

[ ] Ribs [ ] Halibut

[ ] Ribs [ ] Halibut

[ ] Ribs [ ] Halibut

[ ] Ribs [ ] Halibut

[ ] Ribs [ ] Halibut

[ ] Ribs [ ] Halibut




NAPM-Utah

Affiliate Officers
Immediate Past President President Vice-President
Tracey Stevens, C.P.M., CPPB Trent N. Baker, C.P.M. James T. Phillips, C.P.M.
Salt Lake City Corp Wilson Foods Company UDOT

451 S. State #235

Salt Lake City, UT 84111
Phone: 801-535-7944
tracey.stevens@ci.slc.ut.us

1811 W. 1700 S.

Salt Lake City, UT 84104
Phone: 801-972-5633
trent@lynnwilson.com

4501 S.2700 W.

Salt Lake City, UT 84114
Phone: 801-965-3836
jphillip@dot.state.ut.us

Secretary

425 W. 1700 S.

Brian Ravenberg, A.P.P.
Intermountain Concrete

Salt Lake City, UT 84115
Phone: 801-486-5311
bravenberg@ics50.com

Treasurer

996 Claremont Dr.
Bountiful, UT 84010
Phone 801-292-7848

Barbara Burningham, C.P.M.

burning(@slkc.uswest.net

Board of Directors

Daryl Flamm, C.P.M.
LDS Church

50 E. North Temple
Main Floor IWW

Salt Lake City, UT 84150
Phone: 801-240-1227

Susan Maass

Smith MegaDiamond
275 W. 2230 N.
Provo, UT 84604
Phone: 801-818-4524
smaass@smith.com

Jeff Palmer, C.P.M.
Gentner Communications
1825 Research Way

Salt Lake City, UT 84119
Phone: 801-974-3712
jeff.palmer@gentner.com

flammd@]Idschurch.or
Gina Gleed Rebecca Higgs, A.P.P. Glendon Mitchell, C.P.M.
Xpedex Lifetime Products State of Utah

1987 W. 3700 S.

Salt Lake City, UT 84104
Phone: 801-978-3657
Gina.Gleed@ipaper.com

P.O. Box 160010
Clearfield, UT 84016
Phone: 801-776-1532

Rhiggs@lifetime.com

3150 State Office Bldg
Salt Lake City, UT 84114
Phone: 801-538-3147

pamain.gmitchel@state.ut.us

Central Utah Branch

Coordinator
Dominique Bird
Natures Sunshine

75 E. 1700 S.

Provo, UT 84606
Phone: 801-342-4466

dbird@natr.com

Professional Development
Tom Short, C.P.M.

LDS Church

50 E. North Temple

Salt Lake City, UT 84150

Phone: 801-240-1236
shorttj@ldschurch.org

Certification Coordinator &

C.P.M. Mail Designation
Tom Richards, C.P.M.

SLOC

1644 West 1750 North

Layton, Utah 84041

Phone: 801-212-5031
thomas.richards@saltlake2002.com

Marketing Chair
Cheryl Ransom, C.P.M., A.P.P.
CSC

1065 W. 85 S.

Orem, UT 84058

Phone: 801-794-2600

cherylransom@hotmail.com

Press Release Coordinator
Clay Chugg

LDS Church

50 E. North Temple

P Salt Lake City, UT 84150

Phone: 801-240-1440
chuggcd@ldschurch.org

Membership Chair
Patti Porter, C.P.M.
Lifetime Products

P.O. Box 160010
Clearfield, UT 84016
Phone: 801-776-1532
pporter@lifetime.com




Employment Coordinator
Darin Reber, C.P.M.

Novell

1555 Technology Way

Orem, UT 84057

Phone: 801-861-1712

dreber@novell.com

Name Badge Coordinator
Julie Anderson

Lagoon Corp.

P.O. Box 696

Farmington, UT 84025

Phone: 801-451-8026
Janderson(@lagoonpark.com

Librarian

Martin McBride, C.P.M., CPIM
Martin Door Manufacturing
5640 White Wood Dr.

Bennion, UT 84118

Phone: 801-973-9310
martinmcbride@martindoor.com

Communication Chair
Karl Harward

Salt Lake City Corp.

1530 S. West Temple

Salt Lake City, UT 84115
Phone: 801-483-6832
karl.harward(@ci.slc.ut.us

Web Engineer

Bryan Hemsley, A.P.P., CPPB
Salt Lake City Corp.

451 S State Rm 235

Salt Lake City, UT 84111
Phone: 801-535-6347
bryan.hemsley@ci.slc.ut.us

Newsletter Editor
George Brinkerhoff
Kimball Equipment

881 N. 900 W.

Salt Lake City, UT 84116
Phone: 801-972-2121
geobrink1@home.com

Leadership Chair
Vacant

Photographer

Dave Secrist, C.P.M., A.P.P.
Salt Lake City Corp.

451 S State Rm 235

Salt Lake City, UT 84111
Phone: 801-535-6309
dave.secrist@ci.slc.ut.us

Historian
Vacant




