
 

Ms. Marzec just completed an implementation of an ISO 
9001:2000, the revised standard released in December 2000!  
 The company received its registration in June 2001.   This 
appears to be the first registration to ISO 9001:2000 in Utah. 

During her years as a consultant and assessor, she has led 
five companies through successful implementation.   Each 
client has completed its registration on the first attempt.   
Several other clients are working with her on their ISO 9001 
implementations or improvements to their existing 
management systems.    

Her experience with other industry specific standards 
include: 

•   American Petroleum Institute, 
Specification for Quality 
Programs, API Specification 
Q1 

•   ISO/IEC17025 General 
Requirements for the 
Competence of Testing and 
Calibration Laboratories 

Ms Marzec is a Certified Quality Auditor, adjunct professor, 
and quality systems consultant.  Her broad experience 
includes corporate management, quality engineering, Total 
Quality Management (TQM), and technical/quality 
instruction.  This gives her practical, real-world experience 
with the problems associated with implementing and 
managing a quality system and experience developing and 
teaching courses.   Her certifications and memberships 
include: 

•   Certified Quality Auditor 
(CQA) with the American 
Society for Quality (#11244) 

•   American Society for Quality, 
Senior Member 

•   Salt Lake Community College,  

 •   Advanced Technology Center 
Advisory Board, me 
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Monthly Happenings 
 

PRE-DINNER AND DINNER MEETINGS 
 

Pro-D and Dinner Meetings will not be held this month 
due to the Olympic games. Plan on attending next 

month, March 14, 2002 for our Purchasing Month ½ day 
seminar featuring Wayne L. Kost as the keynote 

speaker, several classes are available. Shelly Yergensen. 
 See website for updates and registration. Also you 
should be getting a flyer in the mail for all courses 

available. 
 

 LOCATION 
 

Sheraton City Centre Hotel 
150 West 500 South , SLC UT 

 
Please note that the February Pre-Dinner and Dinner 

Meeting will not be held due to the 2002 Winter 
Olympics. 

 
• • • • • • • • • • • • • • • • • • • • • • • • • • 

 
CENTRAL UTAH BRANCH 

Wednesday, January 16th for the 
Micron Technology Tour (RSVP below) 

1550 East 3400 North, Lehi 
 

LUNCHEON MEETING 
To be announced 

(please see website for any updates) 
http://www.napmutah.org/calendar_of_events.htm  

 
or contact Dominique Bird at (801)342-4688  

 or by email: dbird@natr.com  
 
 

C.P.M. “Module 4 - Value Enhancement Strategies” 
Begins Mar. 6, 2002 at UVSC: 
http://www.uvsc.edu/matc/programs/  
REGISTER TODAY! 
 
Or contact Cheryl Ransom: cheryl_ransom@yahoo.com  
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PRESIDENT’S CORNER 
 

Light the Fire Within 
 
We have all undoubtedly heard this phrase many times as we are 
about to welcome the world to our great state.  Most of us have at 
sometime in our life been involved directly or maybe indirectly with 
sports.  We recognize that in order to achieve excellence in any 
endeavor, we must be able to identify what it is inside of us that 
motivates us to succeed.   
 
Many of the athletes we will see competing for the gold this month 
have been preparing most of their life for this moment.  The difference 
between the Gold and the Silver may be less than a tenth of a 
second. 
 
What is it that motivates you to strive for excellence?  Most people do 
not list money as their prime motivation in their career.  People have 
an intuitive need to be needed and appreciated.  People want to feel 
that what they do makes a difference.  Many times a kind word or a 
compliment on how well someone preformed can light a fire within that
person that will far outlast any monetary reward. 
 
Try catching someone doing something right instead of looking for the 
things they do wrong.  Positive feedback and compliments are 
contagious and before you know it, the whole office will be on fire and 
helping each other achieve the excellence they desire. 
 
I want to thank everyone who has given of their time and energies to 
continue the strong legacy our association has enjoyed over the 
years.  May we light the fire within ourselves to move on to greater 
heights and achievements in our companies and in our personal lives 
as well. 
 
Trent N. Baker, C.P.M. 
President 
NAPM-Utah 2001-2002 
 

 

Monthly Happenings 
 

PRE-DINNER AND DINNER MEETINGS 

 
The Pro-D and Dinner Meetings will not be held due to the 

Winter Olympics. Please see website for updates on the 1/2 Day 
Seminar for March’s Purchasing Month featuring keynote 

speaker: 
 

Wayne L. Kost, CEO, Phillip Crosby & Associates 
"Calculating the Price of Nonconformance / 

Understanding the Quality Revolution" 
 

Also featuring in March at the 1/2 day seminar:  
 

Shelly Yergensen, Trainer, Gentner Communication 
Computer Skills, Excel Basics 

 
Other classes to be held: Supply Chain Management  

and  
C.P.M. Review, Module 1 

 
☻☻☻☻☻☻☻☻☻☻☻☻☻☻☻☻☻ 

 
CENTRAL UTAH BRANCH 

 
LUNCHEON,  Wednesday, February 20, 2002 

Featuring: 
 

Richard Bagley, BYU Treasurer of Supply Chain 
Management 

and  
Scott H. Brooks and Mark Luke, BYU Students 
Presentation on Purchasing Internships and their involvement to 

improve processes. 
 

LOCATION: 
 

Provo Holiday Inn, 1460 S. University Avenue (exit 
266).  See the Central Utah Section below to RSVP. 

 
 
 

http://www.uvsc.edu/matc/programs/
http://napmutah.org
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Douglas Richins is the Director of the Utah Division of Purchasing & General Services and the state's chief procurement officer.  
He was appointed to this position in 1985 by Governor Norman Bangerter, and was reappointed by Governor Michael Leavitt.  Mr. 
Richins has management responsibility for the purchase of all supplies, equipment and services used by state government.  The 
dollar amount of these purchases annually exceed 800 million dollars.  
 
A Certified Purchasing Manager, Mr. Richins is the past president of the National Association of Purchasing Management - Utah, a 
professional organization of purchasing managers from government, education, manufacturing and industry in Utah.  He has been a 
member of NAPM-Utah for over 20 years, serving in committees and all elected offices.  In 1992 he was named as NAPM-Utah's 
"Purchasing Manager of the Year".  He served as the Professional Development Chair for NAPM District 1 (Utah, Nevada, Arizona 
& California) from 1993 to 1996. In 1994-1995 he was elected the president of the National Association of State Purchasing 
Officials.    
 
In 2000 he was honored by NASPO with its highest recognition, the �Distinguished Service Award�, for his contributions to public 
procurement.   He was a founder, and has also served as chairman of the Western States Contracting Alliance (WSCA), a 
cooperative purchasing organization of comprised of 16 western states. 
 
Mr. Richins serves as the secretary of the Utah State Privatization Policy Board and the Utah State Procurement Policy Board. He 
works closely with education entities and local governments in the state,  coordinating and managing cooperative purchasing 
ventures.  He serves on the EdPAC and UPAC committees, which respectively actively work with purchasing issues for school 
districts and colleges & universities.  Richins, a Kaysville native, received his college education at Weber State University.   
 
Before being appointed as the state's chief procurement officer, he spent seven years as the purchasing director at Davis School 
District. Mr. Richins is married to the former Carol Brown, has three daughters and lives in Kaysville.  He is active in his church 
and likes golf and skiing.  He enjoys escaping the pressures of state purchasing to his ranch in Summit and Morgan counties where 
he raises cattle.  
 
Thanks Doug for the many years of service to NAPM, we wish you many more years of success in your purchasing career.  

Bert Holfeltz was approved to be a lifetime member of NAPM-Utah at the January 10, 2002 dinner meeting.  Bert has been 
employed by Salt Lake County for 22 years and will officially retire on March 1, 2002. He became a member of the Purchasing 
Management Association of Utah (PMAU) in February of 1984, and attended his first meeting at Weber State College, after a plant 
tour at White-Volvo. Bert ran for the PMAU Board of Directors elections in 1986, Bert was asked to serve as Public Relations 
Committee Chair by PMAU President Robert Nielsen.   
 
He received the District I, "Public Relations Person-of-the-Year Award" in 1988.   Bert served as the District I Public Relations 
Chair from 1989 to 1993, and received the NAPM "Public Relations Person-of-the-Year Award" at the Orlando Conference in 
1992. Bert served as President of NAPM-Utah in 1991-93 and President of the National Purchasing Institute (NPI) in 1997-98, and 
was the 1992 NPI Conference Chair at the Annual NPI Conference in Salt Lake City.  He received the Special Award for 
"Outstanding Service" from NPI in 1995, and the NAPM-Utah "Gordon Burt Affleck Award" in 1996.  He earned the C.P.M. 
designation in August of 1988, Lifetime C.P.M. in May of 1993, and Lifetime A.P.P. in February of 1996. 
 
Bert was on the Editorial Advisory Board of "Government Procurement Magazine" for three years.  His biggest thrill was to serve 
on the NAPM Board of Directors, and be the District XII Director for two years, 1995-97.  He also served as District XII Pro-D 
and Communication Committee Chair. Bert has enjoyed working in Contracts and Procurement for Salt Lake County.  He was 
instrumental in Salt Lake County's Contracts and Procurement Division receiving the "Achievement of Excellence in Procurement 
Award" from the National Purchasing Institute for the last three years.  
 
We would like to thank Bert and his dear wife for the many hours of service to NAPM-Utah and wish Bert the very best for his 
retirement. Here�s to Bert! 



MEMBERSHIP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We'd like to welcome the new members to the 
association: 
 
Brent M. Gifford, C.P.M.,  Iomega Corp. 
Peter J. Heilgeist, Southern University of Utah 
Aaron T. Jess, GE Medical Systems, OEC 
Dan J. Pompa, GE Medical Systems, OEC 
Dorian T. Williams, GE Medical Systems, OEC 
Rick A. Brown, Trebor International 
David Stokes, LDS Church 
 
Welcome to NAPM Utah! 

NAPM-UTAH MEMBERSHIP TOTAL: 541 
As of December 31, 2001 
 
ISM MEMBERSHIP TOTAL: 48,522 
As of December 1, 2001 
 
Building a Powerful Profession: One Member 
at a Time! 
 
The National Association of Purchasing Management 
has become the Institute for Supply Management™. 
Please note that NAPM.org is now Institute for Supply 
Management™.  http://www.ism.ws. 

The ISM has kicked off a new campaign called     
 
Member-Get-A-Member. The rewards are as follows: 
 
A member that recruits… 
 
1 new member will receive an ISM lapel pin. 

5 new members will receive an ISM coffee Mug. 

10 new members will receive a $35.00 coupon off any ISM product 

15 new members will receive a $100.00 off any ISM professional seminar. 

The member who recruits more new members than anyone else will receive a trip to Nashville, Tenn., for 

The 2003 ISM Annual International Supply Management Conference & Education exhibit. 

 
Affiliate level: 
 
Each affiliate that recruits an additional 15% of its membership by 
January 1, 2003, will receive an entry for an ISM 2 day seminar drawing. 
 
The affiliate that recruits more members than any other wins a free ISM 
2 day seminar at the location of its choice. 
 
Additional information and applications can be obtained from http://www.ism.ws/  
 
Good Luck! 
 
Patti Porter 
Membership Chair 
NAPM-Utah 
 

http://www.ism.ws
http://www.ism.ws/


 
MARKETING 

 
 

 As the premier professional education organization concerning the purchasing and materials function and processes, NAPM has 
nine primary target markets: 
1.  Purchasing professionals and others who are members of NAPM and utilize many of the NAPM programs at all levels. 
2.  Purchasing professionals and others who are not members of NAPM, but who use some NAPM products and services on an 
irregular basis. 
3.  Purchasing professionals and others who are not members of NAPM and who may have some to no knowledge of NAPM or its 
products and services. 
4.  Non-purchasing managers in business. 
5.  Members of academe who are in contact with NAPM and actively involved with the profession as educators, researchers or 
consultants. 
6.  Universities, colleges and community colleges that offer academic work in purchasing and associated business topics. 
7.  Members of academe who are not in regular contact with NAPM at any level. 
8.  Students, graduate or undergraduate, who may, if properly motivated and supported enter into the profession. 
9.  Universities, colleges and community colleges that do not offer academic work in purchasing and associated business topics. If 
we are to be the world's leaders in these product and service areas, we must aggressively define these broad markets into specific 
market segments that can be served.   
These segments of the market are purchasers who have similar needs and wants.  Members of a particular segment have relatively  
similar characteristics and will have similar responses to our market efforts. 
 
NAPM-Utah has just completed a survey for area number one.  We are in the process of defining the other marketing segments. 
 
NAPM-Utah is soliciting knowledge of its members regarding purchasing  
professionals and others who are not members of NAPM.  Please contact Gina  
Gleed from Xpedx or me, Cheryl Ransom, cheryl_ransom@yahoo.com,  with names and organizations so that we can spread the 
NAPM-Utah message.  Thanks for your help. 
 
Cheryl Ransom 
Marketing Chair 
NAPM-Utah 
 

 
Purchasing & Supply Management Certificate Program, University of Utah 

 
 
NAPM-Utah is delighted to cosponser and endorse the Purchasing & Supply Management Certificate 
Program offered by the University of Utah. This exciting series of courses are being offered to NAPM-
UTAH members at a discounted rate and will be a program that you and those you manage will 
benefit from.  
 
For specific information about the program and registration information go to 
http://www.napmutah.org/  
 
Heres to a full year ahead- 
 
 
Tracey Stevens, C.P.M., CPPB 
Immediate Past President 
NAPM-Utah 

http://www.napmutah.org/


ECONOMIC REPORT, MOUNTAIN STATES REGION, UTAH 
 

 
 

OMAHA, Neb. � The Mountain States economy dipped again in December, according to the Business Conditions Survey of 
purchasing managers and business leaders in the three-state region.  
 
The overall index, a leading economic indicator, was below 50.0 for the fourth time in the past five months with a reading of 
47.7, down from 48.4 in November.  The December prices-paid index rose slightly to 47.7 from 47.5 in November, indicating 
that inflationary pressures, at least at the wholesale level, will likely remain tame in months to come.  
 
�The Mountain States region is firmly in a recession with the downturn being particularly serious since September 11th.  The 
economic pullback, which began in manufacturing, has now spread to other sectors, particularly the transportation industry,� 
Creighton University Economics Professor Ernie Goss said today. 
 
�Despite the negative economic conditions, the Business Confidence index rose to 51.1in December from November�s 47.3.  It 
is clear that lower interest rates, bargain energy prices and a successful war effort are having positive impacts on survey 
participants� economic outlook,� reports Goss.    
 
�While the employment index remains low, December�s reading of 44.5 was an improvement over November�s reading of 42.7. 
 This indicates that layoffs in the region may be slowing.  However, the region has lost almost 50,000 jobs since September 11th. 
 Based on surveys over the past several months, I expect these jobs losses to continue, albeit at a slower pace throughout 
Quarter I of 2002,� said Goss, who holds the Jack A. MacAllister Chair in Regional Economics. 
 
�Furthermore, the new orders index hit its lowest level in almost two years with an index of 47.0, down from 49.5 in November. 
Export orders were down as well with a reading of 40.8, compared to November�s anemic 44.1. Weak domestic and export 
orders over the past several months foreshadow little improvement for the regional economy for the near term,� states Goss.  
 
Goss conducts a monthly survey of purchasing managers and business leaders in three states to produce leading economic 
indicators of the Mountain States economy. Purchasing management associations in the respective states have been supporting 
the monthly survey for almost seven years. 
 
The National Association of Purchasing Management began to formally survey its membership to gauge business conditions in 
1931. Goss uses the same methodology as the national survey. The overall index ranges between 0 and 100. An index greater 
than 50 indicates expansionary economic conditions in the months ahead.  The Utah Purchasing Management Association 
supports the regional survey.   

 
The individual Mountain States overall indices for December were 41.6 in Colorado, 46.2 in Utah and 61.5 in Wyoming. Here 
are the individual purchasing management index figures for each state included in the survey and a brief analysis of the index:  

 
Utah:  Utah business leaders and purchasing managers reported weak economic conditions in the state for December as the 
state�s Business Conditions Index dropped below 50.0 for the sixth consecutive month.  �December�s reading of 46.2 
represented a slight decline from November�s weak 48.9.   While Utah has lost only 2,700 since the beginning of the recession, 
surveys over the past several months indicate that job losses and unemployment are very likely to rise throughout Quarter I of 
2002.    As opposed to Colorado, Utah has not experienced significant economic pullbacks outside of manufacturing.   Similar 
to previous surveys, December new orders of 45.8, production of 50.8 and employment of 41.2 signal that any economic 
rebound will not occur until Quarter II of 2002,� states Goss. 
 
 
 
For additional economic updates, see our website http://www.napmutah.org/  and for additional reports on business, for both 
manufacturing and non-manufacturing, please visit http://www.ism.ws/ website. 

http://www.napmutah.org
http://www.ism.ws


 

ISM NATIONAL 

 
 
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VOTING RESULTS 

On December 7, 2001, the 2002 Proxy for the Annual Meeting of Members of the Institute for Supply 
Management, Inc.� (ISM) was mailed to all Members on record as of November 30, 2001. You are being 
asked to vote on important issues for your institute including the election of ISM Board members. The 
report of the vote and other institute business was made at the Annual ISM Membership Meeting that was 
held on Thursday, January 17, 2002, at 5:00 p.m. Eastern Standard Time (EST) at the national headquarters 
of ISM at 2055 E. Centennial Circle, Tempe, Arizona. Please see http://www.ism.ws for results 
 
87th Annual International Supply Management Conference and Educational Exhibit 
Register by February 15th and save $100! Join your colleagues during the 87th Annual International 
Supply Management Conference and Educational Exhibit, May 5-8, 2002, in San Francisco. Jump on board 
to knowledge, professionalism and technology.  

FREE C.P.M. EXAM OFFER! 
Register for the complete Conference or a 2-day pre-Conference seminar and take one, two, three, or all 
four certification exam modules for free. Modules offered on Sunday or Wednesday, May 5 or May 8, 
2002. Space is limited. REGISTER NOW! 
 
New Benchmarking Data from CAPS Research: 
Click here for the latest info from CAPS Research on benchmarking research and new program 
initiatives. Updated cross-industry benchmarking reports as well as the most recent industry-specific 
studies have been posted for your information. Want more information about CAPS Research? Contact the 
webmaster@capsresearch.org or visit us at http://www.capsresearch.org.  
 
ISM's Supplier Directory 
Looking for the perfect source? Find them on the ISM Supplier Directory, a comprehensive resource for 
the busy supply management professional. 

 

 
 

The National Association of Purchasing Management has become the Institute for Supply Management�. 
Please be aware that NAPM.org is now http://www.ism.ws/. 

The Institute for Supply Management�, established in 1915, is the world's leading educator of supply 
management professionals and is a valuable resource for decision makers in major markets, companies, and 
government. In May 2001 the membership of NAPM voted to change the association's name from the 
National Association of Purchasing Management to the Institute for Supply Management� to reflect the 
increasing strategic and global significance of supply management. 
 

http://www.capsresearch.org
http://www.ism.ws/
http://www.ism.ws
http://www.ism.ws/confplanner/conf.cfm?confID=23
http://www.ism.ws/confplanner/conf.cfm?confID=23
https://www.ism.ws/confplanner/registration/index.cfm?confID=23
http://www.capsresearch.org/listof.htm
http://www.napm.org/SupplierDirectory/index.cfm


 
COMMUNICATIONS 

 

 
 
 
 

If you know someone that you would like to spotlight in your office and is a member of NAPM-
UTAH, please send a paragraph or two with educational accomplishments, certification 
accomplishments, and note any work related [Purchasing] accomplishments and send them as an e-
mail attachment to karl.harward@ci.slc.ut.us or by snail mail to: Salt Lake City Corporation, 
Department of Public Utilities, 1530 S. West Temple Street, SLC, UT 84115. Cutoff date for the 
March (“Purchasing Month”) newsletter will be February 15, 2001.  
 
Also, if you would like to share a Purchasing, editorial, or opinion article for the NAPM-Utah 
Newsletter, please submit it to me by February 15, 2002 for the March �Purchasing Month� special 
issue. 
 
Also, we are always looking for volunteers to help out with various types of affiliate management 
responsibilities. NAPM-UTAH currently has a volunteer position available as Managing Editor. If 
you are interested, please contact me as soon as possible. 
 
Thank you, 
 
Karl Harward 
Communications Chair 
NAPM-Utah 
P 801-483-6832 
F 801-535-6618 
Karl.harward@ci.slc.ut.us  

 
Additional National News 

 
 

C.P.M.s  & A.P.P.s  ISSUED 
 

                 12/2001  12/2000 
 
TOTAL C.P.M.s issued   37,297         34,772 
 
TOTAL A.P.P.s issued      5,025               5,248
  
If you have earned your C.P.M.,  A.P.P. or have 
passed a module, and would like to be featured in 
the newsletter, please send us your success story 
to:  karl.harward@ci.slc.ut.us  

COMMUNICATIONS SURVEY 
 

Please rate the various  items by circling the following 
(4) being excellent, (3) good, (2) needs improvement, 
(1) poor, and fax to me (801)535-6618 or by email: 
karl.harward@ci.slc.ut.us  
 
Newsletter Articles  [4] [3] [2] [1] 
 
Monthly Happenings info  [4] [3] [2] [1] 
 
Spotlight content  [4] [3] [2] [1] 
 
Economic content  [4] [3] [2] [1] 
 
National news    [4] [3] [2] [1] 
 
Overall rating   [4] [3] [2] [1] 
 
Comments:____________________________________ 
 
 
 
 
 
Survey results will be posted in the Communications 
section next month. Please respond by February 15, 2002 



MLTWEB.COM  
 

 

BIOMETRICS? 

Q: Can you tell me what a biometric signature is and compare it to a digital signature? 

A digital "signature" is an electronic mark or file, which can be attached to messages and used to 
authenticate the originator. "I know it's really you who sent me this contract because you are the only one 
who has a password, code or key to be able to generate the authenticating file or encrypt the message." 
(Public Key Infrastructure (PKI) for example.) You can also have a third party involved (like Verisign) 
that authenticates the message. "Yep that's the special code we gave the originator to use." 

A biometric signature would be like putting your fingerprint on the message. In this case the software not 
only records your signature, it also records how you sign (fast, slow, press hard, etc). The resulting file is 
unique to your biology and can be used to verify that you really are the one who signed. 

Biometric "signatures" can also be used to include recognizing other biological characteristics not just a 
signature. 

Either a scanner or software program creates a "signature" to put on messages from a biological 
characteristic of you. Fingerprints, voice prints, retina scans, hand scanners are all being used for this. 
The "signature" is attached to a document or used as a password just like a digital signature. Since the 
file is unique to your fingerprint, it can be verified as really being you instead of someone else. 

We have hand scanner locks to get into some buildings here and I'm sure the Lockheed Skunk Works has 
biometric door locks. The hand scanner transmits the image to a computer, which verifies that it is really 
me before opening the door. Same thing would happen if the image was attached as a file to a document. 
You could also involve a third party to verify the "signature" was authentic. 

Net Nanny (www.netnanny.com) is now using this type of process so your computer literate kids can't 
hack their way past your parental lockout of the XFL web site. 

Here are some other references: 

A leading biometric signature company: http://cybersign.com/  

Some cute diagrams: http://www.zdnet.com/pcmag/features/biometrics/how.html  

I love the name this company uses for fingerprint ID: http://www.neurotechnologija.com/  

 
This article was prepared by Mike Taylor, C.P.M. for distribution to NAPM affiliate newsletters. 

• MLTWEB is assembled and maintained by Michael L. Taylor, C.P.M.  

• Materials and articles prepared by Mike may be shared in association meetings and newsletters provided that 
this source is cited and no fee is charged. The rights for any other use are withheld.  

• Copyright;  Michael L. Taylor, C.P.M.  

 
Email: Michael L. Taylor, C.P.M. with comments and suggestions regarding this article, or visit his website:  
http://www.mltweb.com/  

http://cybersign.com/
http://www.zdnet.com/pcmag/features/biometrics/how.html
http://www.neurotechnologija.com/
http://www.mltweb.com
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Please plan on attending the February Luncheon of the 2002 NAPM-
Utah Central Utah Branch on Wednesday, February 20th, at the Provo 
Holiday Inn, 1460 S. University Avenue (exit 266). 
 
We have invited two students, Scott H. Brooks and Mark Luke, and the 
Treasurer of Supply Chain Management, Richard Bagley, from BYU to 
speak. Their presentation will describe the student’s internships in 
Purchasing and their involvement to improve some of the processes. 
Other topics include coordinating several cross-functional teams to 
update preferred supplier list, re-directing several million dollars in 
engineering procurement to preferred suppliers, requesting and 
comparing bids, negotiating price reductions and early supplier 
involvement.      

Ruby River will be catering the luncheon. You may choose either the 
Southwest Chicken Salad or the Halibut w/Rice.  Please indicate your 
choice below on your RSVP.  We will start seating at 11:45 a.m. and 
will begin serving the entrée at noon.  

  
Please RSVP by Friday, February 15th, to Dominique Bird at Nature’s 
Sunshine Products by fax:  (801) 342-4688 or by email: 
dbird@natr.com.  See you there! 
 

FEBRUARY LUNCHEON RSVP 
 
COMPANY            
 
MEMBERS            
 
              
 
              
 
              
 
              
 
CHICKEN SALAD       HALIBUT     
 

 



 

AFFILIATE OFFICERS 
 
 
 
 

 
Immediate Past President 
Tracey Stevens, C.P.M., CPPB 
Salt Lake City Corp 
451 S. State #235 
Salt Lake City, UT  84111 
Phone: 801-535-7944 
tracey.stevens@ci.slc.ut.us 

 
President 
Trent N. Baker, C.P.M. 
Wilson Foods Company 
1811 W. 1700 S. 
Salt Lake City, UT 84104 
Phone: 801-972-5633 
trent@lynnwilson.com 

 
Vice-President 
James T. Phillips, C.P.M. 
UDOT 
4501 S. 2700 W. 
Salt Lake City, UT 84114 
Phone: 801-965-3836 
jphillip@dot.state.ut.us 

 
Secretary 
Brian Ravenberg, A.P.P. 
Intermountain Concrete 
425 W. 1700 S. 
Salt Lake City, UT 84115 
Phone: 801-486-5311 
bravenberg@ics50.com 

 
Treasurer 
Barbara Burningham, C.P.M. 
996 Claremont Dr. 
Bountiful, UT 84010 
Phone 801-292-7848 
burning@slkc.uswest.net 

 
 
 

Board of Directors 
 
Daryl Flamm, C.P.M. 
LDS Church 
50 E. North Temple 
Main Floor 1WW 
Salt Lake City, UT 84150 
Phone: 801-240-1227 
flammjd@ldschurch.org 

 
Susan Maass 
Smith MegaDiamond 
275 W. 2230 N. 
Provo, UT 84604 
Phone: 801-818-4524 
smaass@smith.com 

 
Jeff Palmer, C.P.M. 
Gentner Communications 
1825 Research Way 
Salt Lake City, UT 84119 
Phone: 801-974-3712 
jeff.palmer@gentner.com 
 

 
Gina Gleed 
Xpedex 
1987 W. 3700 S. 
Salt Lake City, UT 84104 
Phone: 801-978-3657 
Gina.Gleed@ipaper.com 

 
Rebecca Higgs, A.P.P. 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: 801-776-1532 
Rhiggs@lifetime.com 

 
Glendon Mitchell, C.P.M. 
State of Utah 
3150 State Office Bldg 
Salt Lake City, UT 84114 
Phone: 801-538-3147 
pamain.gmitchel@state.ut.us 

 
Central Utah Branch 
Coordinator 
Dominique Bird 
Natures Sunshine 
75 E. 1700 S. 
Provo, UT 84606 
Phone: 801-342-4466 
dbird@natr.com 

 
Professional Development 
Tom Short, C.P.M. 
LDS Church 
50 E. North Temple 
Salt Lake City, UT 84150 
Phone: 801-240-1236 
shorttj@ldschurch.org 

 
Certification Coordinator & 
C.P.M. Mail Designation 
Tom Richards, C.P.M. 
SLOC 
1644 West 1750 North  
Layton, Utah 84041 
Phone: 801-212-5031 
thomas.richards@saltlake2002.com 

 
Marketing Chair 
Cheryl Ransom, C.P.M., A.P.P. 
CSC 
1065 W. 85 S. 
Orem, UT 84058 
Phone: 801-794-2600 
cherylransom@hotmail.com 

 
Press Release Coordinator 
Clay Chugg 
LDS Church 
50 E. North Temple  
P Salt Lake City, UT 84150 
Phone: 801-240-1440 
chuggcd@ldschurch.org 

 
Membership Chair 
Patti Porter, C.P.M. 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: 801-776-1532 
pporter@lifetime.com 



  
Employment Coordinator 
Darin Reber, C.P.M. 
Novell 
1555 Technology Way 
Orem, UT 84057 
Phone: 801-861-1712 
dreber@novell.com 

 
Name Badge Coordinator 
Julie Anderson 
Lagoon Corp. 
P.O. Box 696 
Farmington, UT 84025 
Phone: 801-451-8026 
Janderson@lagoonpark.com 

 
Librarian 
Martin McBride, C.P.M., CPIM 
Martin Door Manufacturing 
5640 White Wood Dr. 
Bennion, UT 84118 
Phone: 801-973-9310 
martinmcbride@martindoor.com 

 
Communications Chair 
Karl Harward 
Salt Lake City Corp. 
1530 S. West Temple 
Salt Lake City, UT 84115 
Phone: 801-483-6832 
karl.harward@ci.slc.ut.us 

 
Web Engineer 
Bryan Hemsley, CPPB 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: 801-535-6347 
bryan.hemsley@ci.slc.ut.us 

 
Newsletter Editor 
Vacant 
 
 

 
Leadership Chair 
Vacant 
 

 
Photographer 
Dave Secrist, C.P.M., A.P.P. 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: 801-535-6309 
dave.secrist@ci.slc.ut.us  

 
Historian 
Vacant 

 

 
 

Please contact Trent Baker at (801)972-5633 if you are interested in any of the vacant positions listed above. 

 




