
About the Speaker  

Ms. Marzec just completed an implementation of an ISO 
9001:2000, the revised standard released in December 2000! 
  The company received its registration in June 2001.   This 
appears to be the first registration to ISO 9001:2000 in Utah. 

During her years as a consultant and assessor, she has led 
five companies through successful implementation.   Each 
client has completed its registration on the first attempt.   
Several other clients are working with her on their ISO 9001 
implementations or improvements to their existing 
management systems.    

Her experience with other industry specific standards 
include: 

•   American Petroleum Institute, Specification for 
Quality Programs, API Specification Q1 

•   ISO/IEC17025 General Requirements for the 
Competence of Testing and Calibration Laboratories 

Ms Marzec is a Certified Quality Auditor, adjunct professor, 
and quality systems consultant.  Her broad experience 
includes corporate management, quality engineering, Total 
Quality Management (TQM), and technical/quality 
instruction.  This gives her practical, real-world experience 
with the problems associated with implementing and 
managing a quality system and experience developing and 
teaching courses.   Her certifications and memberships 
include: 

•   Certified Quality Auditor (CQA) with the American 
Society for Quality (#11244) 

•   American Society for Quality, Senior Member 

•   Salt Lake Community College,  

•   Advanced Technology Center Advisory Board, 
member and former chairperson. 
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HAPPY NEW YEAR! 
 

Monthly Happenings 
 

PRE-DINNER AND DINNER MEETINGS 
 

Thursday, January 10, 2002 
Professional Development Workshop (4:30)  

"Transportation Issues"  
Rick Clasby, Director, Motor Carrier Div., UDOT 

 
Dinner Meeting (6:00)  

"ISO 9001 update to year 2000" 
Cheryl Parsons Marzec  

http://www.napmutah.org/photos/speakers/cmarzec.htm  
 
 
 

 LOCATION 
 

Sheraton City Centre Hotel 
150 West 500 South , SLC UT 

 
Please note that the February Pre-Dinner and Dinner 

Meeting will not be held due to the 2002 Winter 
Olympics. 

 
• • • • • • • • • • • • • • • • • • • • • • • • • • 

 
CENTRAL UTAH BRANCH 

Wednesday, January 16th for the 
Micron Technology Tour (RSVP below) 

1550 East 3400 North, Lehi 
 

LUNCHEON MEETING 
To be announced 

(please see website for any updates) 
http://www.napmutah.org/calendar_of_events.htm  

 
or contact Dominique Bird at (801)342-4688  

 or by email: dbird@natr.com  
 
 

C.P.M. “Module 3 - Value Enhancement Strategies” Jan 
9, 2002 at UVSC: http://www.uvsc.edu/matc/programs/  
Also, Jan. 24, 2002 at UofU: 
http://proed.aoce.utah.edu/courses/examprep.html  
Or contact Cheryl Ransom: cherylransom@hotmail.com  



 
PRESIDENT’S CORNER 
 
Resolutions – Friend or Foe? 
 
This time of year many people are reflecting on their accomplishments of the past year and making plans for things they wish 
to accomplish during the New Year.  I often set many great resolutions at the beginning of each year only to see them fade as 
fast as the snow melted away outside.  I remember several years ago I was feeling so frustrated I made a resolution not to set 
any more resolutions.  Ever since then, I have been successful in keeping my resolutions.  
 
I will admit that this was not the most productive path for me to take, but it at least gave me a feeling that I could be 
successful in something.  Last year I broke out from my traditional resolution and actually set a couple of goals.  There was a 
book that I had meant to read for years.  I promised myself that I would read this book from cover to cover before the end of 
the year.  I accomplished this goal about a month ago.  This may not be important to many people who love to read, but for 
me it was a great accomplishment.  This has reinforced my self-confidence and I may even venture out to set a few more 
daring goals this year. 
 
I think my problem with setting goals has been that too often I would set goals that were not realistic.  I would try to set goals 
that were beyond my reach within the time I gave myself to achieve them.  Let me share with you a quote that has helped me 
set more realistic goals.   
 
“Set your goals – without goals you can’t measure your progress.  But don’t become 
frustrated if the victories don’t come quickly or easily.  Remind yourself that striving can 
be more important that arriving.  If you are striving for excellence – if you are trying 
your best day by day with the wisest use of your time and energy to reach realistic goals 
– you are a success, and you can feel proud of your accomplishments”  Marvin J. Ashton 
 
I hope that we can all set realistic goals for ourselves.  A person without goals is like a ship without a rudder, left to be tossed 
wherever the winds may blow.  If you want to accomplish something with your life, set realistic goals that will help guide you 
in the right direction. 
 
Trent N. Baker 
President 
NAPM-Utah 2001-2002 
 
 

NEW MEMBERS, WELCOME! 

Candy Danderfield, 
Sched/Planner/Buyer, Hexel Corporation 
Daniel Dumas, Purchasing Mgr., U.S. 
Synthetic Corp. 
Kevin Ford, Supply Chain Mgr., Hexel 
Corporation 
Lois Long, Sr. Buyer, Questar 
 
 
 

NAPM-UTAH MEMBERSHIP TOTAL: 534 
As of December 1, 2001 
NAPM MEMBERSHIP TOTAL: 45,604 
As of September 1, 2001 
Building a Powerful Profession: One Member at a 
Time.   
 
The National Association of Purchasing Management 
has become the Institute for Supply Management™. 
Please be aware that NAPM.org is now Institute for 
Supply Management™.  ISM.ws. 
 

 



 
MARKETING CORNER 
As the premier professional education organization concerning the purchasing and materials function and processes, NAPM 
has nine primary target markets: 
1.  Purchasing professionals and others who are members of NAPM and utilize many of the NAPM programs at all levels. 

 
2.  Purchasing professionals and others who are not members of 
NAPM, but who use some NAPM products and services on an 
irregular basis. 
 
3.  Purchasing professionals and others who are not members of 
NAPM and who may have some to no knowledge of NAPM or 
its products and services. 
 
4.  Non-purchasing managers in business. 
 
5.  Members of academe who are in contact with NAPM and 
actively involved with the profession as educators, researchers 
or consultants. 
 
6.  Universities, colleges and community colleges that offer 
academic work in purchasing and associated business topics. 
 
7.  Members of academe who are not in regular contact with 
NAPM at any level. 
 
8.  Students, graduate or undergraduate, who may, if properly 
motivated and supported enter into the profession. 
 
9.  Universities, colleges and community colleges that do not 
offer academic work in purchasing and associated business 
topics. If we are to be the world's leaders in these product and 
service areas, we must aggressively define these broad markets 
into specific market segments that can be served.   
These segments of the market are purchasers who have similar 
needs and wants.  Members of a particular segment have 
relatively  

similar characteristics and will have similar 
responses to our market efforts. 
 
NAPM-Utah has just completed a survey for area 
number one.  We are in the process of defining 
the other marketing segments. 
 
NAPM-Utah is soliciting knowledge of its 
members regarding purchasing  
professionals and others who are not members of 
NAPM.  Please contact Gina  
Gleed from Xpedx or me, Cheryl Ransom, with 
names and organizations so that we can spread 
the NAPM-Utah message.  Thanks for your help. 
 
Cheryl Ransom 
Marketing Chair 
NAPM-Utah 

 University of Utah  
Purchasing & Supply Management 

Certificate Program 
 
NAPM-UTAH is delighted to cosponsor and 
endorse the Purchasing & Supply 
Management Certificate Program offered by 
the University of Utah.  This exciting series 
of courses are being offered to NAPM-
UTAH members at a discounted rate and will 
be a program that you and those you manage 
will benefit from.  
 
For specific information about the program 
and registration information, go to 
www.napmutah.org 
 
Heres to a full year ahead- 
Tracey Stevens, C.P.M., CPPB 
Immediate Past President 

HELP WANTED 
 
If you are looking for a great challenge 
while gaining leadership experience with 
various types of affiliate management 
responsibilities within a professional 
association, we are looking for you!  
NAPM-UTAH currently has a volunteer 
position available as an Editor. Please 
contact Karl Harward at (801)483-6832. 
 



 

NAPM-UTAH SPOTLIGHTS   
 
Trent Baker, C.P.M. was born and raised in Idaho and moved to Utah after serving an LDS mission in Brazil for two 
years. He worked for Mama Julienne’s Pizza for three years before working for Wilson Products in Salt Lake City as a 
Production Department Manager in 1986.  
 
A year and a half later, Trent was took a job in Purchasing for Wilson Foods. Trent’s experience in production was a great 
asset that helped him understand the needs of production. After two months in Purchasing, the Purchasing Manager left the 
company and Trent was promoted to be the new Purchasing Manager. Trent joined NAPM in 1991 and through the next four 
years Trent took several classes from the Salt Lake Community College and the University of Phoenix and received his 
C.P.M. in 1995.  
 
Trent has helped NAPM-Utah with the Public Relations Committee, the Marketing Committee, he served on the Board of 
Directors for two years,  he was Vice President last year and was voted in as President of NAPM-Utah for the 2001-2002 
term. Trent is married to Kathy Baker and they have five children. We appreciate the many hours devoted to NAPM-Utah. 
Here’s to Trent! 
 

♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦ ♦  ♦  ♦  ♦  ♦ ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦ 

 

Tracey Stevens, C.P.M., CPPB is the Chief Procurement Officer for the City of Salt Lake. During her 10+ years at 
the City, she has purchased everything from office supplies to water treatment chemicals and capital equipment. In addition, 
Tracey has industrial purchasing experience, having worked for several years as a buyer for a Boeing Warranty Repair 
Station in Moses Lake, Washington. 

She received a Master of Arts in Organizational Management from the University of Phoenix and a Bachelor of Integrated 
Studies in Logistics and Political Science from Weber State University. She is a Certified Purchasing Manager (C.P.M.) and a 
Certified Professional Public Buyer (CPPB) from the National Institute of Government Purchasing. 

Tracey has been actively involved in NAPM-Utah serving as Immediate Past President this year. This past year, she gave an 
excellent presentation called “Purchasing in the Public Sector” which covered a wide range of topics that relate to public 
purchasing, including some comparisons between private and public purchasing. Tracey has been President, Vice-President, 
Marketing Chair, Tracey received a national recognition as NAPM Marketing “Person of the Year” award. Many thanks to 
Tracey for so many great contributions. Here’s to Tracey!  

 
 

EDITOR’S NOTE: 

If you know someone that you would like to spotlight in your office and is a member of NAPM-UTAH, 

please send a paragraph or two with educational accomplishments, certification accomplishments, and 

note any work related [Purchasing] accomplishments and send them as an e-mail attachment to 

karl.harward@ci.slc.ut.us or by snail mail to: Salt Lake City Corporation, Department of Public 

Utilities, 1530 S. West Temple Street, SLC, UT 84115. Cutoff date for the February’s newsletter will be 

January 14, 2001.  
Karl Harward 
Communications Chair 
NAPM-Utah 



NAPM-NATIONAL NEWS  
(Institute for Supply Management™. ISM.ws.) Click on the new ISM logo to go there! 
 

 
 
NOTE FROM NAPM-NATIONAL, PLEASE VOTE! 
 

Your Vote Counts 

On December 7, 2001, the 2002 Proxy for the Annual Meeting of Members of the Institute for Supply Management, Inc.™ 
(ISM) was mailed to all Members on record as of November 30, 2001. You are being asked to vote on important issues for 
your institute including the election of ISM Board members. The report of the vote and other institute business will be made 
at the Annual ISM Membership Meeting that will be held on Thursday, January 17, 2002, at 5:00 p.m. Eastern Standard Time 
(EST) at the national headquarters of ISM at 2055 E. Centennial Circle, Tempe, Arizona. 

To Vote by Fax: 

• Mark your ballot that you received in the mail, placing an "X" in the appropriate box(es).  

• Fax your completed Proxy ballot to 866/830-9374 by 5:00 p.m. EST on January 17, 2002.  

• You must sign your ballot.  

To Vote by Mail: 

• Mark your Proxy that you received in the mail, placing an "X" in the appropriate box(es).  

• You must sign your ballot.  

• Mail Proxy in return envelope provided. Mail to ISM Election Processing, P.O. Box 22160, Tempe, AZ 85285-2160, 
USA. Mailed Proxies must be received no later 5:00 p.m. EST on January 17, 2002. Be sure to allow sufficient time 
for delivery.  

Explanation of Ballot Proposals 

The following are the issues contained in the Proxy: 

1. Election of the ISM Board of Directors 
 
The ISM Bylaws provide that the Nominating Committee recommends a slate of individuals to serve on 
the ISM national Board. The Bylaws further require a membership vote, either in person or by proxy, 
to elect the candidates proposed by the Nominating Committee. 
 
The Nominating Committee is pleased to have achieved its goal of recruiting leaders who come from 
diverse economic sectors, genders, and ethnic backgrounds, and who bring individual skills to leading 
our association. In our second year of transition, the Nominating Committee is recommending that a 
full Board term be given to those individuals who were approved last year for a one-year term. Your 
national Board unanimously recommends your vote "For" this outstanding group of individuals. 

a. S. Tyrone (Ty) Alexander,     Term: 4 years 
Senior Vice President, Human Resources and Administrative Services, Highmark Inc. 
 
Mr. Alexander provides executive leadership and strategic direction in the development and 
implementation of policies and programs related to human resources and administrative services. He is 
responsible for the lease, purchase, and maintenance of facilities, as well as corporate procurement, 
business continuity planning, fleet management, food services, travel, and office support operations for all 
locations. He has served in prior human resources and operations executive positions. 
 
Mr. Alexander has served on the boards of the American Society for Training & Development, Society for 



Human Resource Management, Human Resources Planning Society, and Blue Cross Blue Shield Human 
Resources Council. 

b. Richard V. Bradshaw, C.P.M., A.P.P.,     Term: 4 years 
Director of Purchasing, Boston University Medical Campus 
 
Mr. Bradshaw is an ISM member and was the 2000-01 NAPM president. He is serving as the Finance 
Committee chair for the 2001-02 Board of Directors. He has held each elected position in one of ISM's 
largest affiliates, the Purchasing Management Association of Boston, Inc. He served as co-chair of the 74th 
Annual International Purchasing Conference held in Boston in 1989, and as District IX director and 
assistant director. During his term with the NAPM national Board of Directors, Mr. Bradshaw was active in 
implementing and supporting the NAPM Strategic Management Process and served on the national 
Executive Committee. 
 
A supply management professional for more than 35 years, Mr. Bradshaw has been employed by Boston 
University for 22 years, with 17 years as the director for the Medical Campus. He is a member of several 
professional associations and has been an active supporter of the YMCA and the Boy Scouts of America. 

c. Barron H. Harvey, Ph.D., CPA,    Term: 4 years 
Dean, Howard University School of Business 
 
Dr. Harvey has served as a tenured professor of accounting for more than 15 years. During his academic 
career, he has held numerous administrative positions, including MBA coordinator, departmental 
chairperson, and interim dean. He has held joint faculty appointments in organizational behavior, 
management, and accounting at the University of Nebraska, University of Miami, Georgetown University, 
and Howard University. He initiated and led the accounting accreditation for the Howard University School 
of Business. 
 
He has held offices and memberships in several professional organizations. His scholarly works include 
published articles and speeches to local, regional, and national organizations. Currently, Dr. Harvey serves 
as vice chair of the board of directors of Fort Washington Hospital and board member of The Washington 
Campus, Greater Southeast Health Care System, and Hope and A Future, Inc. 

2. Proposal to Amend the Bylaws Regarding Removal of the Specific Dollar Amount for Direct 
National Member Dues 
 
The Board recommends that Direct National Member dues should be set in the same manner as 
Regular Member dues. The Board determines the amount of ISM Regular Member dues by a vote of 
two-thirds of the entire Board if the changes in the dues structure have been considered and 
discussed at the immediately prior meeting of the Board. Members are notified of any changes not 
less than 90 days prior to the effective date of the change. If this change in the ISM Bylaws is 
approved, the Board has determined that effective September 1, 2002, the Direct National Member 
dues would become $150 annually. Contact information for Direct National Members will continue to 
be shared with the appropriate affiliate organization. This proposal is in line with the prior governance 
discussions to provide options and flexibility to the customer, our Members, and potential members. If 
passed, this change to the Bylaws will not have any effect on Regular Member dues. At the end of this 
summary is the proposed text of the amendment to the Bylaws of ISM regarding removal of the 
specific dollar amount for Direct National Member dues. 
 
The Board unanimously recommends a vote "For" adoption of the proposed amendment to the Bylaws. 

3. Proposal to Amend the Bylaws Regarding the Notice Requirements for the ISM Annual 
Membership Meeting 
 
ISM is incorporated in the state of New York. ISM must follow the timelines for notices as stipulated in 
the New York Not-for-Profit Corporation Law (NPCL). This proposal simply modifies the ISM Bylaws to 
provide that written notice of an annual meeting of members may be given in any manner which 
complies with the requirements of the New York NPCL, permitting some flexibility to ISM with respect 
to the giving of notice for the ISM Annual Membership Meeting. The Board will strive to provide the 
maximum time allowable as permitted under the NPCL for consideration of issues presented to the 
membership. At the end of this summary is the proposed text of the amendment to the Bylaws of ISM 
regarding the notice requirements for an ISM Annual Meeting of Members. 
 
The Board unanimously recommends a vote "For" adoption of the proposed amendment to the Bylaws. 



4. Proposal to Amend the Bylaws Regarding the Record Date of Any Meeting of Members of 
ISM 
 
ISM must also follow the provisions contained in the New York NPCL for setting a record date for 
Members entitled to notice of, and to vote at, any meeting of Members. This proposal simply modifies 
the ISM Bylaws to provide flexibility to ISM with respect to the setting of record dates. Under the 
proposed Bylaw amendment and the current provisions of the New York NPCL, Members entitled to 
notice of any meeting, and Members entitled to vote at any such meeting, shall be those Members of 
record on a date provided in the Bylaws, which date shall be not more than 50 nor less than 10 days 
before the date of the meeting. At the end of this summary is the proposed text of the amendment to 
the Bylaws of ISM regarding setting the record date for determining the Members entitled to notice of, 
and to vote at, a meeting of Members. 
 
The Board unanimously recommends a vote "For" adoption of the proposed amendment to the Bylaws. 

Proposed Bylaw Amendments 
1. Article IV, Section 1 is hereby amended in its entirety to read as follows: 

 
      "Section 1.   General.   Members shall pay ISM dues and administrative charges in an amount 
and in accordance with Policy." 

2. Article II, Sections 3 and 5 are hereby amended in their entirety to read as follows: 
 
     "Section 3.   Annual Meeting of Members.   The annual meeting of the Members shall be held 
each year at such place and on such date as may be determined by the Board. Written notice thereof 
shall be given to all Members in accordance with the requirements of the NPCL." 
 
     "Section 5.   Record Date.   Members entitled to notice of any meeting of the Members and 
Members entitled to vote at any such meeting shall be those Members of record on the date fixed by 
the Secretary in accordance with the NPCL. This date shall be the record date for all purposes of these 
Bylaws." 

If you have any questions about your ballot or you need a replacement ballot, e-mail jkellerman@napm.org or call 800/888-6276 or 
480/752-6276, extension 3023. 

Remember your Proxy ballot must be received by the Institute for Supply Management™ by 5:00 p.m. 
Eastern Standard Time, January 17, 2002. 
 
Please send your vote to national concerning the membership vote. The only votes that are counted are the votes on proxies 
that are returned following the directions on the proxy.  Nothing will be counted for proxies that are not returned. 
 
Please feel free to contact me by any of the methods below. 
  
Jan Miller 
Vice President, Affiliate Support 
NAPM 
800/888-6276 or 480/752-6276, extension 3113 
Fax: 480/752-7890 
E-mail: jmiller@ism.ws 
 
The National Association of Purchasing Management has become the Institute for Supply Management™. Please be aware that NAPM.org 
is now ISM.ws. 

The Institute for Supply Management™, established in 1915, is the world's leading educator of supply management professionals and is a 
valuable resource for decision makers in major markets, companies, and government. In May 2001 the membership of NAPM voted to 
change the association's name from the National Association of Purchasing Management to the Institute for Supply Management™ to 
reflect the increasing strategic and global significance of supply management.  

87th Annual International Supply Management Conference and Educational Exhibit 
Join your colleagues during the 87th Annual International Supply Management Conference and Educational Exhibit, May 5-8, 2002, in 
San Francisco. Jump on board to knowledge, professionalism and technology.  

 



Knowledge Management 
April 19, 2001 

Here are a few notes and my comments from one of the presentations at the IT conference in Pasco, WA, April 18. 
Speaking: Andrew Bartels, Vice President and Research Leader at GIGA Information Group 
http://www.gigaweb.com 
The topic was Knowledge Management and he spent most of the time talking about Knowledge Management as it 
relates to E-Commerce. 
E-Commerce models and workplace use of information technology (IT) are changing. IT is no longer just a tool to 
facilitate the transfer of data. Instead it is becoming a tool of Collaboration. That is, new business models use IT 
to help various people and organizations add value to a process through iterative involvement. Rather than using 
IT to speed up the hand-off process, IT tools now make it possible for organizations to work together. 
An example would be the difference between writing a report and routing it through various departments to get 
comments as opposed to assembling a cross functional team to brainstorm. Another example would be 
production, purchasing, suppliers, and carriers all sharing and contributing to a central material availability report. 
In both examples; changing the paradigm from "do your part and then hand it to the next person" to a "let's get 
together" makes a significant improvement in the outcome. 
To make this possible, there have been major advances in Information Technology. Web-based tools and data 
warehouse tools have advanced so that collaborative models are very powerful, easier to implement and much 
more cost effective. However, there also have to be corresponding (and very significant) business process 
changes. Organizations need to stop compartmentalizing information, functions and data. They need to share 
information rather than guard it. Suppliers need to know the production schedule to do a better job of making 
material available on a just-in-time basis. Better, yet, key suppliers need to participate in the production planning 
process. 
The tools exist today, but the business model changes to encourage sharing of information and knowledge are 
slow to be adopted. Knowledge Management is the generic term which refers to the collection and sharing of data 
and information in an organization. Imagine how helpful a database of potential vendor stock outages would be to 
a scheduler when doing planning. If the carrier knew that another shipment to the same location was planned for 
tomorrow and that production was going to be delayed for several days because a key piece of equipment was 
being repaired, could the vendor and the carrier collaborate to save us some cost? If Planning knew the same 
information could production be adjusted to work around the broken equipment and save maintenance some 
overtime cost? If Marketing knew all this could they inform the customer and save us some embarrassment? To 
do this, business have to let go of information that once was considered secret. 
As Bartels described, the new advances in E-Commerce models, redefine "private" vs. "open" data; encourage 
"collaboration" rather than "facilitation" and the "sharing" rather than "transferring" of work objects. E-Commerce 
suppliers are now moving beyond "how many do you want, please submit the order.." to helping end-users 
navigate and manage the complete supply chain. 
Bartels used an example of technology automating the "cow path". Here is my spin on that example. 
The process of requisitioning a product used to be a winding "cow path" of requirements, reviews and signatures. 
Workplace tools such as fax machines, computers and spreadsheets added lights, road signs and bridges to the 
path. The internet, MRP software and E-commerce have built freeways to replace the paths. The next step in 
collaborative "one-stop shopping" solutions will eliminate the need for a path.  

This article was prepared by Mike Taylor, C.P.M. for distribution to NAPM affiliate newsletters. 

• MLTWEB is assembled and maintained by Michael L. Taylor, C.P.M.  

• Materials and articles prepared by Mike may be shared in association meetings and newsletters provided that 
this source is cited and no fee is charged. The rights for any other use are withheld.  

• Email: Michael L. Taylor, C.P.M. with comments and suggestions regarding this Web Site.  
• Copyright;  Michael L. Taylor, C.P.M.  

 
 



Dinner Meeting Reservations 
                       January 10th, 2002 
 
Attention: Jim Phillips, C.P.M. 
  Vice-President, NAPM-Utah 
 
Please R.S.V.P. no later than 3:00 p.m. on Monday January 7th. 

 
Company____________________________ 
 
Name(s) Attending   Pre-Dinner Workshop    Dinner 
      (4:30)     (5:45) 
_____________________________                                 
 
_____________________________                                                        
 
_____________________________       
 
_____________________________ 
 
_____________________________ 
 
_____________________________ 
 
 
 
 
R.S.V.P. by any of the following;   
 
Online: www.napmutah.org  
 
E-Mail: jphillip@dot.state.ut.us 
 
Fax:  (801) 965-4073    
 
Phone: (801) 965-3836 
 
Mail:  Jim Phillips, C.P.M. 
  UDOT 
  4501 S. 2700 W. 
  Salt Lake City, UT 84114 

 

 



 
 
 
 
 
 
 
 
Please plan on attending the January Luncheon of the 2002 NAPM-Utah Central 
Utah Branch on Wednesday, January 16th, at Micron Technology, 1550 East 3400 
North, Lehi. Take the Thanksgiving Point exit and head east towards American 
Fork Canyon. 
 
We have been invited to tour Micron Technology, Jared Webb will 
be giving the tour.  The tour will take 45 minutes, so please 
plan accordingly and arrive on time.  We will need to know an 
exact RSVP count to give notice to Micron of all the individual 
names for Micron to create authorized name tags for everyone.  

 
 

 
 

Please RSVP by Thursday, January 16th, to Dominique Bird at Nature’s Sunshine 
Products by fax:  (801) 342-4688 or by email: dbird@natr.com.  See you there! 
 

 
 
 

COMPANY             
 
MEMBERS             
 
              
 
              
 
              
 
              
 
              
 
            ______ 
 
        ____________________________________ 

 
 

 



 

NAPM-Utah 

 
Affiliate Officers 

 
 
Immediate Past President 
Tracey Stevens, C.P.M., CPPB 
Salt Lake City Corp 
451 S. State #235 
Salt Lake City, UT  84111 
Phone: 801-535-7944 
tracey.stevens@ci.slc.ut.us 

 
President 
Trent N. Baker, C.P.M. 
Wilson Foods Company 
1811 W. 1700 S. 
Salt Lake City, UT 84104 
Phone: 801-972-5633 
trent@lynnwilson.com 

 
Vice-President 
James T. Phillips, C.P.M. 
UDOT 
4501 S. 2700 W. 
Salt Lake City, UT 84114 
Phone: 801-965-3836 
jphillip@dot.state.ut.us 

 
Secretary 
Brian Ravenberg, A.P.P. 
Intermountain Concrete 
425 W. 1700 S. 
Salt Lake City, UT 84115 
Phone: 801-486-5311 
bravenberg@ics50.com 

 
Treasurer 
Barbara Burningham, C.P.M. 
996 Claremont Dr. 
Bountiful, UT 84010 
Phone 801-292-7848 
burning@slkc.uswest.net 

 
 
 

Board of Directors 
 
Daryl Flamm, C.P.M. 
LDS Church 
50 E. North Temple 
Main Floor 1WW 
Salt Lake City, UT 84150 
Phone: 801-240-1227 
flammd@ldschurch.org 

 
Susan Maass 
Smith MegaDiamond 
275 W. 2230 N. 
Provo, UT 84604 
Phone: 801-818-4524 
smaass@smith.com 

 
Jeff Palmer, C.P.M. 
Gentner Communications 
1825 Research Way 
Salt Lake City, UT 84119 
Phone: 801-974-3712 
jeff.palmer@gentner.com 
 

 
Gina Gleed 
XpedX 
1987 W. 3700 S. 
Salt Lake City, UT 84104 
Phone: 801-978-3657 
Gina.Gleed@ipaper.com 

 
Rebecca Higgs, A.P.P. 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: 801-776-1532 
Rhiggs@lifetime.com 

 
Glendon Mitchell, C.P.M. 
State of Utah 
3150 State Office Bldg 
Salt Lake City, UT 84114 
Phone: 801-538-3147 
pamain.gmitchel@state.ut.us 

 
Central Utah Branch 
Coordinator 
Dominique Bird 
Natures Sunshine 
75 E. 1700 S. 
Provo, UT 84606 
Phone: 801-342-4466 
dbird@natr.com 

 
Professional Development 
Tom Short, C.P.M. 
LDS Church 
50 E. North Temple 
Salt Lake City, UT 84150 
Phone: 801-240-1236 
shorttj@ldschurch.org 

 
Certification Coordinator & 
C.P.M. Mail Designation 
Tom Richards, C.P.M. 
SLOC 
1644 West 1750 North  
Layton, Utah 84041 
Phone: 801-212-5031 
thomas.richards@saltlake2002.com 

 
Marketing Chair 
Cheryl Ransom, C.P.M., A.P.P. 
CSC 
1065 W. 85 S. 
Orem, UT 84058 
Phone: 801-794-2600 
cherylransom@hotmail.com 

 
Press Release Coordinator 
Clay Chugg 
LDS Church 
50 E. North Temple  
P Salt Lake City, UT 84150 
Phone: 801-240-1440 
chuggcd@ldschurch.org 

 
Membership Chair 
Patti Porter, C.P.M. 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: 801-776-1532 
pporter@lifetime.com 



  
Employment Coordinator 
Darin Reber, C.P.M. 
Novell 
1555 Technology Way 
Orem, UT 84057 
Phone: 801-861-1712 
dreber@novell.com 

 
Name Badge Coordinator 
Julie Anderson 
Lagoon Corp. 
P.O. Box 696 
Farmington, UT 84025 
Phone: 801-451-8026 
Janderson@lagoonpark.com 

 
Librarian 
Martin McBride, C.P.M., CPIM 
Martin Door Manufacturing 
5640 White Wood Dr. 
Bennion, UT 84118 
Phone: 801-973-9310 
martinmcbride@martindoor.com 

 
Communications Chair 
Karl Harward 
Salt Lake City Corp. 
1530 S. West Temple 
Salt Lake City, UT 84115 
Phone: 801-483-6832 
karl.harward@ci.slc.ut.us 

 
Web Engineer 
Bryan Hemsley, CPPB 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: 801-535-6347 
bryan.hemsley@ci.slc.ut.us 

 
Newsletter Editor 
Vacant 
 
 

 
Leadership Chair 
Vacant 

 
Photographer 
Dave Secrist, C.P.M., A.P.P. 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: 801-535-6309 
dave.secrist@ci.slc.ut.us  

 
Historian 
Vacant 

 
 

Please contact Trent Baker at (801)972-5633 if you are interested in any of the vacant positions listed above. 

 


