National
Association of

Purchasing
Management

http://www.napmutah.org/

SEPTEMBER EVENTS

Central Utah Branch Luncheon
September 11, 2002, 11:45 a.m.
“References and Resources”

Thomas Short, C.P.M.

RSVP: Contact Dominique Bird by
September 9, 2002 by fax (801)342-4688
Or email: dbird@natr.com

The Luncheon will be held at the

Provo Holiday Inn, 1460 South University Ave., Pro‘vo at 11:45

a.m., unless otherwise noted.

Northern Utah Branch

September 11, 2002 6:00 p.m.

Val Christensen, Corporate Attorney
Meet at Parker Hannifin

1425 West 2675 North, Ogden

See website for map, enter at the rear
entrance, Dock B. No open toe shoes
will be allowed.

Alffiliate Professional Development
September 12, 2002, 4:30 p.m.
"Negotiating Your Best Compensation"
Dana Hastings, C.P.M.

Purchasing Manager

Weider Nutrition International

Affiliate Dinner Meeting

September 12, 2002, 6:00 p.m.
“Selling Ideas to Upper Management:
Maximizing Your Credibility and
Persuasiveness.”

Richard Rieke, Ph.D.

Professor, University of Utah

AFFILIATE DINNER MEETING SPEAKER

Richard D. Rieke, Ph.D, Director of Honors;
Professor of Communication,
University of Utah

Rick Rieke has been Director of the University of Utah
Honors Program since 1995. He came to Utah from Ohio
State University in 1970 as Chair of the Department of
Communication, where he remains a professor.

With his colleague Malcom O. Sillars, Rieke has just
written the fifth edition of their book, Argumentation and
Critical Decision Making published by Addison Wesley
Longman, Inc. The book has been one of the most widely
used texts in the field for more than twenty-five years.
Professor Rieke is the author of ten books and numerous
chapters and scholarly articles. In addition to his
academic duties, he has an acitve consulting practice
helping people in business, law, government, and politics
prepare and present effective presentations and
arguments. For six years, he was Chair of the Salt Lake
County Deputy Sheriff's Merit Service Commission, he is
currently a member of the Salt Lake City Civil Service
Commission, and he is regularly called upon to serve as a
mediator or arbitrator for various disputes.

RSVP: Online or contact Tom Short by
September 9, 2002

(801)240-1236, (801)240-6215 fax or e-mail:
ShortTJ@ldschurch.org

Note: September meetings will be held at the and\ham Hotel,

215 W. South Temple, SLC. We will be back at the Sheraton

next month for

October’s Dinner Meeting featuring:
Amanda Dickson,

KSL Radio #1 Rated Morning Show;
mark your calendars now for
October 10“‘, members free, guests $25.00

Purchasing Certificate Program Course

There are many Purchasing and Supply Management
classes to attend including APP and CPM preparation
courses.

REGISTER TODAY!
http://proed.aoce.utah.edu

For additional information contact Cheryl Ransom,C.P.M:
Cheryl ransom@yahoo.com or Tracey Stevens,C.P.M:
tracey.stevens@ci.slc.ut.us
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The Future is here... and down the road

The last year has been one like no other. The tragedy of the attacks to the U.S. on September 11", 2001, along with the economic
downturn is causing American business is looking for ways to cut costs and increase revenue. As purchasing professionals, we
have an opportunity to contribute directly to the success or failure of our companies. The aspects of our job are changing daily.
We are more than just “buyers.” Our jobs require us to be “professionals.” Former director of the Center for Advanced
Purchasing Studies (CAPS), Harold E. Fearon, Ph.D., C.P.M., defines a professional as, “a person set apart by their mastery of and
commitment to a body of knowledge; someone who follows a recognized code of ethics; who continually attempts to increase
his/her abilities in and knowledge of the profession; and who is willing to communicate with others and exchange information
about the profession.” By being part of NAPM Utah, you are given the opportunity to become more “professional” through
networking with professionals from other companies, continuing professional education, and receiving monthly newsletters and
magazines.

We all need to be professionals. Our companies need us to be professionals. We need to remember that we represent and act in
behalf of our individual companies. We need to keep up to pace on what is going on around us. We need to become and remain
world class purchasing professionals. Roberta J. Duffy, writer for Purchasing Today wrote, “The world-class purchaser is an
individual who visualizes and approaches his or her job from a strategic perspective in dealing with the supplier firm-purchaser
firm-customer linkage. This individual continually embraces and leverages his or her skills and knowledge of critical supply chain
activities to provide value in meeting organizational and customer objectives.” One of the goals of NAPM Utah is to help each of
us become a “professional.” As officers for NAPM-Utah, we have planned, coordinated, and worked hard to make NAPM Utah a
world class organization. We hope this year you are able to take advantage of the opportunities available through NAPM-Utah.
We need to plan for the future while we live in it as well. The future is here....and down the road.

Thomas J. Short, C.P.M.
Vice President, NAPM Utah
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Summer Leadership Conference

Representing NAPM-Utah at the 2002 Leadership conference this year was (from L to R) Karl Harward, Cheryl Ransom, C.P.M.,
Tom Short, C.P.M., and Jim Phillips, C.P.M. We had some very good educational / leadership experiences learning from various

presenters from various affiliates and districts. We tried our hardest to win the Affiliate Leadership of the Year award presented by
District One. We presented everyone at the conference with the official 2002 Olympic Salt Water Taffy from the 2002 Winter
Olympics! We didn’t win, but, we did have fun trying!

Also, during the Summer, the NAPM-Utah leadership met
at Franklin Covey International to review the plans and
budget for the upcoming year. We are very excited with
everything that we have planned and hope that you will
take advantage of the many educational events planned
for the year.

Please visit our website for NAPM-Utah news and updates

on monthly meetings and events. We welcome any suggestions
from anyone and will be presented at the next board meeting.
Please email suggestions to: karl.harward@slcgov.com

Thank you,

Karl Harward
Communications Chair, Editor
NAPM-Utah
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THE FUTURE HAS ARRIVED

Every organization or group eventually stands where you and I now stand, the threshold of the future. This is a unique place,
draped with brilliant stars on a deep, velvety azure sky surrounding a bright, breathtaking sunrise. It’s an incredible view.

That may sound just a bit too sappy for you, but honestly, I see great things happening this year for NAPM-Utah.

During the summer your elected and appointed officers have been busily preparing and planning another event-filled,
educational and fun year. A few of your Leaders attended a day and a half training session with other affiliates from around the
West conducted by the Institute for Supply Management (ISM). Also, many of our Leadership Team spent the better part of a
day together, planning, setting goals and our course for this year, to say nothing of the time spent in personal preparation. We
believe you’ll be pleased with these events.

The wonderful thing about this day and age is the technology that supports our ability to deliver to you all our plans with a
single ‘click.” Our Communications Chair, Karl Harward and our Web Genius, Bryan Hemsley, A.P.P., CPPB, put all this
information as close as your fingertips and web connection. Check it all out. Most of the plans we worked on, especially the
Professional Development sessions and Dinner meetings are all right here, within the pages or electronic blips of this web site.
(Thanks for visiting and come back often, will you?)

Here’s something new! This year, those of you who live and work in Northern Utah will be happy to know we’re planning a
few get-togethers in you’re neighborhood. Check out the information here on the Web Site or call Board Members Stephen
Mayo, C.P.M., CPIM or Rebecca Halladay, A.P.P. (it was Higgs, but she got married over the summer) for details.

Last May I shared my vision of some of the accomplishment we’ll make this year. Let me list them once more, may 1?
e Review and make recommendations to up-date and bring current our By-Laws
e  Establish a formal method for networking
e Increase the number of educational opportunities through no-cost, low-cost and reasonable-cost seminars and
workshops
Provide certification mentoring with both the A.P.P. and C.P.M.
Strengthen our financial condition
Adjust our organizational structure to better meet member’s needs
Offer opportunities to volunteer at a variety of levels of commitment
Examine the advisability and make a recommendation on changing our name
Have fun
Complete and present to the membership an up-dated strategic plan
Some of these are already underway; I plan to report to you the exact progress in the not-so-distant future.

Meantime, let me thank those of you who have already accepted the challenge to make a contribution to NAPM-Utah. Your
dedication and willingness to serve will bring you personal satisfaction as well as the gratitude of those whom you service. Your
efforts are most appreciated. (That’s also a sappy way to ask for more volunteers. I’ll just keep asking. It’s my job, you know.)

Now, if you’ll indulge a personal note, I’d like to thank my wife, Kayla. This month we’ll celebrate thirty-three years of
marriage. (Yes, I had to stop and count it up by taking my shoes off. And, for those who’ll ask how she could live with me that
long, you’ll have to ask her.) During our years together she has supported me in my change of profession to a Purchasing
Agent, kept the kids quiet while I studied for the C.P.M. exam, cried with me when I didn’t pass the exam the first time I took
Modules 3 & 4, traveled with me to visit suppliers, attended trade shows and even volunteered with me at the ISM International
Conference in San Francisco this year. To her I owe more than I can express and am grateful for our life together. She makes
volunteering for NAPM-Utah easy. Thank you, dear. Boy, starting a new year can really be emotional. Know what I mean?

We hope to see you at many of the meetings, seminars and other NAPM-Utah events, this coming year. Additionally, please
take the time to let us know how we can fix things to meet your needs. After all, this is your organization, too. We hope to hear
from you.

Happy New Year!
James T. Phillips, C.P.M., A.P.P.
President, 2002-2003




MEMBERSHIP

Welcome to a New Year with the NAPM Association. We are excited about

the meetings, and seminars we have planned. What a great opportunity P ~J'I l QPN 45 ]'JJ
for developing our skills and networking with other professionals in our SJI gjmrUJ}_?) g)@lﬁ@lﬁl
organization.

It's a jungle out there!

This Year is the "Sign-Up Safari" campaign. It began on January 1, 2002 and will run through December of 2002. It's an
opportunity to get others to join us and enjoy the benefits of our association, while earning prizes for yourselves and our
affiliate. here's how it works:

Each current member who recruits:

1 new member will receive an ISM lapel pin

5 new members will receive a ISM coffee mug

10 or more members will receive a $35.00 coupon toward any ISM education product.
15 or more members will receive a $100.00 coupon toward any ISM education product.

The ISM member who recruits the highest number of new members will be awarded a trip to the 2003 ISM annual
Conference in Nashville, Tenn., including lodging and registration costs. Our Affiliate can also benefit: Affiliates that
increase their membership by 15% or more are entered into a drawing where 2 affiliates will be selected to receive a two-
day seminar. We were able to qualify for last years drawing and Utah's name was drawn and we now enjoy the benefit of
our membership increase. (I am sure the details are in this newsletter on that seminar.) You must use the Safari

applications which can be downloaded from the http://WWw.ISmM.WS website, or I can provide them to you.

Good Luck!

Patti Porter
Membership Chair
NAPM-Utah

NAPM-UTAH would like to welcome

the new members that have joined our NAPM-UTAH MEMBERSHIP TOTAL: 525
affiliation during the summer months: As of March 31, 2002

Russell Blaine with Thiokol ISM MEMBERSHIP TOTAL: 45,900

Brenda Bunch, C.P.M. with Rio Tinto As of July 1, 2002

Judy Gisseman with The LDS Church
Eloy Gutierrez with Lifetime Products
Patrick Call with Morinda

Christopher Davis with Wﬁs‘%o Dist. ey |
a 11me.

Building a Powerf lTrofession: One Member at

Please make them feel welcome and a

valuable member of our team The National Association of Purchasing Management
has become the Institute for Supply Management™.
Welcome to NAPM Utah! Please note that NAPM.org is now Institute for Supply

Management™. http://www.ISM.ws.
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PROFESSIONAL DEVELOPMENT

New Opportunities in Professional Development

Arizona in the month of June is not my idea of a pleasure trip. However, this year I experienced a great opportunity in Tempe at
the ISM headquarters.

On June 13, 2002 I joined three other purchasing professionals to participate on a panel for the ISM Satellite Seminar “Services
Purchasing: Making the Right Decisions.” I participated in the panel along with Mr. Chuck Hatsis, Principle Charter Consulting,
Ms. Lori Yelvington, CPCU, Assistant V.P. Procurement Governance Allstate Insurance and Mr. John T. Phillips, C.P.M.,
Commodity Manager ArvinMeritor, Inc.

The program was produced at the KAET studios at Arizona State University and was broadcast to over 100 ISM affiliates and
corporate sites across the country.

With Mr. Hatsis acting as the facilitator and a panel participant, we discussed and added real life purchasing experience on the
topic of “Services Purchasing.” In Segment-1 we introduced the topic. In Segment-2 we discussed how to select a provider.
Segment-3 centered on the topic of capturing a competitive market price and Segment-4 covered the topic of drafting and
managing service contracts.

The experience was very rewarding. I felt good that I had joined with other professionals to assist ISM and also experienced a
unique learning opportunity myself. In addition, the survey responses indicated that the audience also received value from the
experience.

This year, I have been asked by Jim Phillips to accept the challenge of being the Professional Development Chair for NAPM-
UTAH. I am excited to take this opportunity and plan to bring you diverse and knowledgeable speakers. Please contact me if you
have suggestions or know of experts that are willing to speak/teach at our lunch or dinner meetings.

: ; ities! . .
(B 1 W Leerodg Ogariinies, Below: On the set at KAET in Arizona:
Tracey K. Stevens, C.P.M., CPPB . i
Pt Der e Che (left to right) John Phillips,C.P.M., Tracey Stevens, C.P.M. (front)
Chuck Hatsis, Lori Yelvington, CPCU

Top left: Makeup Prep
Bottom left: Behind the sceens; Camera Room KAET




MARKETING

SATISFIED CUSTOMERS

A typical business hears from only 4 percent of its dissatisfied customers. The other 96% just quietly go
away and 91% will never come back. That represents a serious loss for organizations who don't know how to treat "customers"

and a tremendous gain to those that do. A survey on Why Customers Quit found the following:

3% move away,

5% develop other interests

9% leave for competitive reasons
14% are dissatisfied

68% quit because of an attitude of indifference toward the customer by the organization.

Fact: A typical dissatisfied customer will tell 8-10 people about his problem. One in five will tell 20.

It takes 12 positive incidents to make up for one negative incident.7 out of 10 complaining customers will do business with you
again if you resolve the complaint in their favor. On average, a satisfied complainer will tell five people about the problem and
how it was satisfactorily resolved. The average business/organization spends six times more to attract new customers than it
does to keep old ones. Whether we know it or not, every member of ISM/NAPM-Utah is marketing themselves and our
organization. Each one of us can contribute to "customer satisfaction", promoting NAPM-Utah, retaining our current members,

and attracting new members.

As Marketing Chair for NAPM-Utah, I need your help. Participate in the NAPM-Utah Needs Assessment Survey; Tell a friend
or colleague about the benefits of joining NAPM-Utah; Sit by someone you don't know at our meetings and workshops and
network; Contact any officer with suggestions (not criticisms); Offer to help NAPM-Utah (there are short-term assignment that
require little time). Let's all work together to insure that NAPM-Utah has "Satisfied Customers!”

[Please refer to the website for the online membership survey at http://www.napmutah.org or complete the attached copy.]

Cheryl Ransom
Marketing Chair
NAPM-Utah

Here we are at the Summer
Leadership Conference with
our Affiliate Support Director:
Jan Miller. Many thanks to
ISM for providing a great
leadership conference!
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NAPM-Utah Member Survey

Please take a minute and answer these survey questions so that the NAPM-Utah Officers and Board of Directors
can better serve you, its valued membership. Signed questionnaires are eligible for three $10.00 drawings—One
for Central Utah, one for SLC area, and one for Northern Utah.

1. Do you think NAPM-Utah should change its name to ISM-Utah? Yes[ | No[ ]
(Note: Former District I affiliates are keeping their NAPM designation)

2. Do you prefer monthly lunch or dinner meetings? Lunch[ | Dinner[ ]
Day of Week Preference ML] T ] W] T[] H_]
3. Are you satisfied with current hotel site? Yes[ ] No[ ]
If no, list suggested site.
4. Are you satisfied with current menus? Yes[ ] No[ ]
Would you attend if only desserts or finger food were provided? Yes[ | No[]
5. Some affiliates have quarterly dinner/luncheon
meetings. Do you wish to continue monthly meetings? Yes[ ] No[ ]
6. Some NAPM affiliates reduce dues, but require members to
pay for lunch or dinner. Would you attend if your dinner or
lunch were calculated separately from your NAPM dues? Yes[ ] No[ ]
7. If lunch/dinner is included and costs increase would
you support a $10-20 NAPM-Utah increase? Yes[ ] No[]
8. To supplement any NAPM-Utah revenue loss, would you participate in an NAPM-

Utah fund raiser? (Example: Supplier Fair--In lieu of a speaker, NAPM members are
seated at tables and suppliers circulate meeting the members and the company they

represent.) Yes[ ] No[ ]
Golf tournament? Yes[ ] No[ ]
NAPM-Utah T-Shirt purchase? Yes[ | No[ ] Golf Shirt? Yes[ | No[ ]

Other? (Please list)

For this section, please indicate your preferences using the following scale:
1= Strongly Disagree/Very Unsatisfactory/Not Important to 5= Strongly Agree/Very Satisfactory/Very Important

9. Rate the monthly professional development/educational programs provided in

meeting your learning/educational objectives: 1] 200 3] 4] 5[]
10. Rate the monthly pre-dinner workshops provided in meeting your

learning/educational objectives: 1] 200 30 4] 5[]

11. What dinner/pre-dinner topics would you like NAPM-Utah to offer :

12. What seminar/workshop topics would you like NAPM-Utah to sponsor?

13. Do you attend the Summer and Christmas socials? Yes[ ] No[ ]
Suggestions:

Comments:

Name: (optional for the survey, but required for the drawing)

Return completed survey to Cheryl Ransom, Marketing Chair, at the next meeting, via email: cheryl ransom@yahoo.com,
postal service: 1065 W 85 S, Orem, Utah, 84058, or submit online at http://www.napmutah.org
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GORDON BURT AFFLECK AWARD

Rick McGurk, C.P.M.

Rick McGurk, C.P.M., was awarded the Gordon Burt Affleck award at the
Summer party held in June. The Gordon Burt Affleck award is given on an
annual basis to recognize outstanding contribution to the Purchasing and
Supply Management profession by NAPM-Utah.

Rick McGurk has worked in Supply Chain Management for the past 32 years

. Following graduation from the University of Utah, he served as a Supply

Officer in the Army during the Vietnam conflict, attaining the rank of
Captain. Rick has a Bachelor's Degree in French, and Associate Degrees in Business Management and Marketing. He has done

post-graduate work toward an MBA at Utah State.

For the past twenty-seven years, he has worked in the Purchasing Division of The Church of Jesus Christ of Latter-day Saints.
He has held several positions in the Purchasing Division, including Traffic Manager, Manager of International Coordination,
and currently serves as the Manager of Contract Administration and Professional Development. Rick has been a C.P.M. since

1982, and currently holds lifetime status.

Rick is also one of a few Utahns holding the title of Certified Claims Professional in the transportation industry. Rick has

conducted numerous seminars throughout the mountain west, the most frequent topic being C.P.M. Exam Preparation. (Many
in

attendance may have attended some of these.) He has been a seminar leader or guest speaker at NAPM-Orange County,
NAPM-Idaho, NAPM-Southwest Wyoming and numerous private firms and government agencies. Rick was a workshop
presenter at the National Convention in Atlanta a few years ago, while serving on NAPM's International Committee. He is also
a past board member of NAPM-Utah. Although he loves his work, he does it only to support his fly-fishing habit.Rick has been

married for 35 years, is the father of five and the grandfather of 14.

Congratulations Rick!




ISM NATIONAL

Supply Network Conference, first annual.
September 17-19, 2002 at The Fairmont Hotel, San Jose, Calif.

Reserve your room now to take advantage of special conference rates

e A must-attend event for management across the entire electronics industry supply chain, including OEMs, EMS providers,
distributors, component and semiconductor suppliers, foundries, and service providers.

e  [earn about supply chain innovations and best practices from the people you can trust: your peers at leading companies in the
electronics industry.

e  Gain powerful insights that you can apply to improve the performance of your company's supply network.

Value X 4: The Essential Supply Management Conference.

Capture leading practices of the four cornerstones of today’s supply networks: physical, informational, relational, and financial. It all starts
November 11-13, 2002 in Scottsdale, Arizona.

Fifth Annual Economic Summit

Attention: Supply Management Executives. Get an insider's look at the business economy.

Third Annual Services Conference

Uncover Hidden Opportunities. Don't miss the 3rd Annual Services Conference, Smart Business: Leveraging the Services Spend,
December 5-6, 2002 at the Scottsdale Marriott at McDowell Mountains, Scottsdale, Arizona.

Back to school with ISM, take a September or October seminar and go to the head of the class.

Certified Purchasing Manager (C.P.M.) and Accredited Purchasing Practitioner (A.P.P.) Study Materials

New Benchmarking Data from CAPS Research:

Click here for the latest info from CAPS Research on benchmarking research and new program
initiatives. Updated cross-industry benchmarking reports as well as the most recent industry-specific
studies have been posted for your information. Want more information about CAPS Research? Contact the
webmaster@capsresearch.org or visit us at http://www.capsresearch.org.

ISM's Supplier Directory

Looking for the perfect source? Find them on the ISM Supplier Directory, a comprehensive resource for
the busy supply management professional.

The National Association of Purchasing Management has become the Institute for Supply Management™. Please be aware that
NAPM.org is now http:/www.ISM.ws.

The Institute for Supply Management™, established in 1915, is the world's leading educator of supply management professionals
and is a valuable resource for decision makers in major markets, companies, and government. In May 2001 the membership of
NAPM voted to change the association's name from the National Association of Purchasing Management to the Institute for
Supply Management™ to reflect the increasing strategic and global significance of supply management.
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COMMUNICATIONS

If you know someone that you would like to spotlight in your office and is a member of NAPM-
UTAH, please send a paragraph or two with educational accomplishments, certification
accomplishments, and note any work related accomplishments and send them, along with a digital
picture if available and with their authorization, as an e-mail attachment to karl.harward@ci.slc.ut.us
or by snail mail to: Salt Lake City Corporation, Department of Public Utilities, 1530 S. West Temple
Street, SLC, UT 84115. Cutoff date for the October newsletter will be September 19, 2002.

Also, if you would like to share a purchasing, editorial, or opinion article for the NAPM-Utah
Newsletter, please submit it to me by September 19, 2002 for the October issue. The Communication
Committee will be awarding several awards at the end of the year based on Editor’s Choice

Also, we are always looking for volunteers to help out with various types of affiliate management
responsibilities. NAPM-UTAH currently has a volunteer position available as Assistant Editor. If
you are interested, please contact me as soon as possible.

Thank you, COMMUNICATIONS SURVEY

Karl Harward Please rate the various items by circling the following
Communications Chair (4) being excellent, (3) good, (2) needs improvement,
NAPM-Utah (1) poor, and fax to me (801)535-6618 or by email:

P 801-483-6832 karl.harward@ci.slc.ut.us

F 801-535-6618

Karl.harward@ci.slc.ut.us T Articles 4] B3] 21 [
Monthly Happenings info  [4] [3] [2] [1]
Spotlight content [4] [3] [2] [1]
Additional National News
Economic content [4] [3] [2] [1]
C.P.M.s & A.P.P.s ISSUED National news [4{] [3] [2] [1]
7/2002 7/2000 Overall rating [4] [3] 2] (1]
TOTAL C.P.M.s issuIch 38,69 36,560 Comments:
TOTAL APPsissued 6,44 5,701

If you have earned your C.P.M., A.P.P. or have
passed a module, and would like to be featured in
the newsletter, please send the info to:

karl.harward@ci.slc.ut.us

Survey results will be posted in the Communications
section next month. Please respond by September 19,
2002.




MLTWEB.COM

BuyTrain

September 2, 2002

Get on board with information, news and resources compiled by Mike Taylor, C.P.M. for
distribution to purchasing professionals.

No recommendation of any site mentioned is intended and, at the moment, no other business is paying for promotion on this page or in any of my articles.

Effective Meetings

Do you conduct meetings as part of your job? Most of us do. It's a complicated effort that demands
planning and attention. At the summer leadership workshop I presented a short program on this
subject. You can find it on my seminar handout page. I hope it helps.

Satellite seminar schedule

ISM has published their satellite seminar schedule for the year.
http://www.ism.ws/AboutISM/MediaReleases/pr082202SatSems.cfm These programs are cost-
effective and definitely worth attending. Find a satellite seminar host in your area by visiting the
Pacific NorthWest Forum affiliate program page. We are just beginning to get program feedback
from the affiliates. http:/www.pnwforum.org/events/program.htm

Conferences

Pacific Northwest Purchasing Conference

Only a few short days to make your reservation and plan to attend the Pacific Northwest Purchasing
Conference. http://www.napm-oregon.com/conference2002.html Hope to see you all there.

Pacific Northwest Public Purchasing

Whistler, B.C. http://www.mltweb.com/napm/events/whistler.pdf

This article was prepared by Mike Taylor, C.P.M. for distribution to NAPM affiliate newsletters.

e MLTWEB is assembled and maintained by Michael L. Taylor, C.P.M. [see http://www.mltweb.com ]

e  Materials and articles prepared by Mike may be shared in association meetings and newsletters provided that
this source is cited and no fee is charged. The rights for any other use are withheld.

e  Copyright; Michael L. Taylor, C.P.M.
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UTAH COUNTY

Welcome Back!!!

Please plan on attending the September Luncheon of the 2002-2003 NAPM-Utah Central Utah Branch on Wednesday,
September 11", at the Provo Holiday Inn, 1460 S. University Avenue (exit 266).

We have invited Thomas Short, to present “References and Resources”. This presentation will cover a range of topics that
relate to Purchasing, Studies, and much more. Thomas is currently a Contract Manager for The Church of Latter-Day Saints,
where he manages transportation and furniture contracts. He is a graduate of the University of Utah. He has been in the
Purchasing and Materials Management profession for 12 years. Thomas has also taught the Certified Purchasing Manger
exam preparation class for Weber State University, as well as to Purchasing Departments of private companies along the
Wasatch Front. He has served on the Board of Directors, the Professional Development Chairperson and is currently the Vice
President for the National Association of Purchasing Managers, Utah Chapter.

Ruby River will be catering the luncheon. You may choose either the BBQ Beef Sandwich or the Halibut w/Rice. Please
indicate your choice below on your RSVP. We will start seating at 11:45 a.m. and will begin serving the entrée at noon.

Please RSVP by Monday, September 9, 2002, to Dominique Bird at Nature’s Sunshine Products by fax: (801) 342-4688 or by
email: dbird@natr.com See you there!

SEPTEMBER LUNCHEON RSVP

COMPANY

MEMBERS

BBQ SANDWICH HALIBUT




DINNER MEETING RESERVATION FORM

_..
=

Dinner Meeting Reservations

September, 12, 2002
Attention: Tom Short, C.P.M.

Vice-President
NAPM-Utah

Association of

Purchasing
Management

HEEXTIN

Please R.S.V.P. no later than 3:00 p.m. on Monday September 9, 2002.

Company

Name(s) Attending Pre-Dinner Workshop Dinner
(4:30) (5:45)

0 [

(N R W I I
OO o g

RSVP by any of the following:

Online: www.napmutah.org

E-Mail: ShortTJ@Idschurch.org

Fax: (801)240-6215

Phone: (801)240-1236

Mail: Tom Short, C.P.M.
L.D.S. Church

50 E. North Temple
Salt Lake City, UT 84111




Officers

James T. Phillips, C.P.M.
President
UDOT
4501 S. 2700 W.
Salt Lake City, UT 84114
Phone: 801-965-3836
jamesphillips@utah.gov

Barbara Burningham, C.P.M.
Treasurer
996 Claremont Dr.
Bountiful, UT 84010
Phone 801-292-7848

Board of Directors

Gina Gleed
Xpedex
1987 W. 3700 S.
Salt Lake City, UT 84104
Phone: 801-978-3657
Gina.Gleed@ipaper.com

Bud Covington
Utah State University
1330 E. 700 N
Logan, UT 84322
Phone: (435)797-1042
bud@purchasing.usu.edu

Committees & Volunteers

Dominique Bird
Central Utah Branch Coordinator
Natures Sunshine
75 E. 1700 S.
Provo, UT 84606
Phone: 801-342-4466

dbird@natr.com

Cheryl Ransom, C.P.M., A.P.P.
Marketing Chair
CsSC
1065 W. 85 S.
Orem, UT 84058
Phone: 801-794-2600
cherylransom@hotmail.com

Julie Anderson
Name Badge Coordinator
Lagoon Corp.
P.O. Box 696
Farmington, UT 84025
Phone: 801-451-8026
Janderson@lagoonpark.com

Bryan Hemsley, A.P.P., CPPB
Web Engineer
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: 801-535-6347
bryan.hemsley(@ci.slc.ut.us

Vacant Positions

Press Release Coordinator

AFFILIATE OFFICERS

Tom Short, C.P.M.

Vice-President

L.D.S. Church

50 E. North Temple

Salt Lake City, UT 84111
Phone: (801)240-1236
jphillip@dot.state.ut.us

Trent N. Baker, C.P.M.

Immediate Past President
Wilson Foods Company
1811 W. 1700 S.

Salt Lake City UT, 84104
Phone: 801-972-5633
trent@lynnwilson.com

Rebecca Halladay, A.P.P.

Lifetime Products

P.O. Box 160010
Clearfield, UT 84016
Phone: 801-776-1532
Rhalladay@lifetime.com

Stephen Mayo, C.P.M., C.P.LM.

Parker Hannifin

1425 W. 2675 N.
Ogden, UT 84404
Phone (801)786-3349
smay(@parker.com

Tracey Stevens, C.P.M., CPPB

Professional Development
Salt Lake City Corp.

451 S State Rm 235

Salt Lake City, UT 84111
Phone: 801-535-7994

tracey.stevens(@ci.slc.ut.us

Patti Porter, C.P.M.

Membership Chair
Lifetime Products
P.O. Box 160010
Clearfield, UT 84016
Phone: 801-728-1259

pporter@lifetime.com

Martin McBride, C.P.M., CPIM

Librarian

Martin Door Manufacturing
5640 White Wood Dr.
Bennion, UT 84118

Phone: 801-973-9310

martinmecbride@martindoor.com

Mark Brown, C.P.M.

Leadership Chair

Autoliv

3350 Airport Rd.

M4500

Ogden, UT 84405
mark.brown@autolivasp.com

Newsletter Editor

Patti Porter, C.P.M.

Secretary

Lifetime Products
P.O. Box 160010
Clearfield, UT 84016
Phone: 801-728-1259
pporter@lifetime.com

Glendon Mitchell, C.P.M.

State of Utah

3150 State Office Bldg
Salt Lake City, UT 84114
Phone: 801-538-3147

pamain.gmitchel@state.ut.us

Susan Shepherd

Utah County

Phone: (801)370-8234
Ucadm.susans(@state.ut.us

Tom Richards, C.P.M.

Certification Coordinator &
C.P.M. Mail Designation
SLOC

1644 West 1750 North
Layton, Utah 84041

Phone: 801-212-5031

thomas.richards@saltlake2002.com

Darin Reber, C.P.M.

Employment Coordinator
Novell

1555 Technology Way
Orem, UT 84057

Phone: 801-861-1712

dreber@novell.com

Karl Harward

Communications Chair
Salt Lake City Corp.
1530 S. West Temple
Salt Lake City, UT 84115
Phone: 801-483-6832
karl.harward@ci.slc.ut.us

Dave Secrist, C.P.M., A.P.P.

Photographer

Salt Lake City Corp.

451 S State Rm 235

Salt Lake City, UT 84111
Phone: 801-535-6309
dave.secrist@ci.slc.ut.us

Historian

Please contact Jim Phillips at (801)965-3836 if you are interested in any of the vacant positions.



