
 

 

 

 

 

 

  

 
 

Utah Purchasing News   
  

Purchasing Certificate Program Course  
C.P.M. & A.P.P. Seminar Starts Mar. 5th. 
“Module 4 - Management” 
Mountainland Advanced Technology Center  
at Utah Valley State College 
Wednesdays, 5:45-8:45 pm, ends Apr. 9th 
REGISTER TODAY at: 
http://www.uvsc.edu/matc/programs/   
or for U of U programs: http://proed.aoce.utah.edu 
 
For additional information contact  
Cheryl Ransom,C.P.M: Cheryl_ransom@yahoo.com  or 
Tracey Stevens,C.P.M: tracey.stevens@ci.slc.ut.us  

 

Utah Purchasing News 
February 2003 

 
http://www.napmutah.org 

An affiliate of the Institute of Supply Management 

Wayne Klein, Prosecutor 
Utah State A. G. Office  

Biography: (with a humorous twist)  
Mr. Klein is a white collar prosecutor with the Utah Attorney 
General’s office.His prior employment indubitably qualifies 
him for his position. Most recently, he served as an adviser to 
Martha Stewart, determining the timing for her stock sales. He 
expects to be a consultant to Ms. Stewart in designing orange 
jumpsuits that will not clash with prison-grey and vertical metal
bars. WorldCom hired him earlier this year to ensure that its 
accounting practices were accurate and would help increase the 
company’s stock prices. Last year he was document retention 
manager at Arthur Andersen before leaving in a government-
induced strategic downsizing. 
While compliance manager of the Merrill Lynch research 
department, he implemented programs designed to increase 
analyst compensation. As a result of a recent Merrill decision 
to contribute $100 million to securities enforcers, he was 
invited to resign and was given one of Merrill’s most 
prestigious honors: manager of government philanthropy. His 
tenure at Enron was much more successful - for a time - with 
the company claiming phenomenal growth rates. He denies that 
his accounting work for K-Mart contributed to last year’s 
bankruptcy filing. 
If he had any friends they would describe him as a cross 
between Forrest Gump and Navin Johnson. C-SPAN described 
him as the only person able to make Al Gore look like an 
extrovert. His children brag about him being the world’s only 
living heart donor. His wife would like to change her last 
name. 
NAPM-Utah Disclaimer:  The Association only presents the Bio information as it 
provided and accepts no responsibility as to the veracity of the information.

 

FEBRUARY EVENTS 
February 13, 2003 
Professional Development Workshop (4:30) 
"Understanding the UCC" 
Rick McGurk, Contract Admin. for 
The Church of Jesus Christ of  
Latter Day Saints 
  
February 13, 2003 Dinner Meeting (6:00) 
"Anti-Trust Issues" 
Wayne Klein, Prosecutor 
Utah State A.G. Office 
Dinner Meeting Only: $25 per person for dinner  
meeting only (with reservation) $30 per person  
at the door, NAPM-Utah Regular & Lifetime  
members free. 
 
 
February 12, 2003 
 Central Utah Branch Luncheon (11:45) 
"Purchasing Cards:  Friend or Foe?" 
Peggy Lee, C.P.M.,  
Purchasing Dept., University of Utah 
 
February 26, 2003 
Purchasing Certificate Course (8:00 – 5:00) 
“Purchasing in the Public Sector” 
Instructor:  Tracey Stevens, C.P.M., CPPB 
University of Utah Professional Education 
 
 
MARCH IS PURCHASING MONTH 
Next Month:  March 12, 2003 
Central Utah Branch Luncheon.  (11:45) 
 
March 13, 2003  
Professional Development Workshop (4:30) 
Professional Development Workshop (4:30) 
"E-Commerce:  Beyond the Hype" 
Jim Parker, C.P.M., Director 
U of U Purchasing 

March 13, 2003 Dinner Meeting (6:00) 
"Surplus Disposal or Investment Recovery" 
Mike McKee, TNT Auction 
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♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦ ♦  ♦  ♦  ♦  ♦ ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦  ♦   

 

 

 

 
PROGRAM INFORMATION ON ISM’S NEXT SATELLITE SEMINAR: 
 

Services Purchasing: Making the Right Decisions 
June 13, 2003 - 10:00 a.m. Eastern 
 
Over the past several years, purchasing departments have increasingly moved from strictly procuring goods to the tasks associated 
with procuring services. This program looks at the issues of how to select a service provider, draft a contract for services, write a 
statement of work, and manage the service agreement. The panel will discuss purchasing services such as consulting, leasing, 
utilities, travel, construction, temporary workers, and information technology. 
 

WHO SHOULD ATTEND? 
Purchasing and supply management professionals, project managers, and other members of the supply chain who may be sourcing a 
service for the first time, as well as those who want to add to their existing knowledge base and improve their techniques for services 
purchasing.  
 
NEW FEATURE -- ONLINE POLL -- Visit the ISM Web site and complete the online Services Purchasing Poll at 
www.ism.ws/surveys/index.cfm?SurveyID=138  -- then be sure to tune in and hear the panel discussion of the survey 
results! 
 
Here’s to a Happy New Year Full of Learning!! 
Tracey K. Stevens, C.P.M., CPPB 
Professional Education Chair 

SAVE THIS DATE: 
Purchasing Certificate Course Feb. 26, 2003 (8:15-5:00) 

Purchasing in the Public Sector (PROED-580) 
 

This course covers a wide range of topics that relate to public purchasing, including some comparisons 
between private and public purchasing. After completing this course, the student will have a general 
understanding of why and how public purchasing is organized, regulated, and processed on a daily basis. 
The student will leave with an overall understanding of purchasing regulations on a state and local level and 
better understand the roles of public purchasing professionals as they relate to citizens, other government 
employees, and the business community. Interested students include entry level government buyers or others 
seeking employment in public purchasing, employees who are interested in transitioning from private to 
public purchasing, and purchasing professionals who are preparing for the A.P.P. or C.P.M. certification 
exams. 
 
 
Cost for NAPM-UTAH members $200 
Instructor:  Tracey Stevens, C.P.M., CPPB 
CLICK HERE:  University of Utah Professional Education : http://proed.aoce.utah.edu/careers 
(type "Purchasing" in the keyword search) 
 



MARKETING 

 
 
 

 
Perhaps it is time for all of us to look around and see where we can make a difference.  For instance, what 
can you do on the job that you haven't done? Try to avoid discounting your inactivity etc. because you 
don't have the time. You should know by now, there is time and you just have to declare priorities. Work 
on the projects, strategies in bits and pieces. Take baby steps, but keep moving toward achieving results. 
 
Here are some business areas on which you might consider focusing: 
 
 1.  Save time by being proactive and not waiting for opportunities to come to you. 
 2.  Develop a strategic relationship strategy. 
 3.  Encourage suppliers to be creative and proactive. 
 4.  Understand, create, modify, address or support company strategies. 
 5.  Be first to approach suppliers on issues and opportunities. 
 6.  Be ahead of your competition 
 7.  Reduce your company’s liabilities 
 8.  Leverage your supplier's resources 
 9.  Address quality and process improvements on a continuing basis. 
10.  Look at geographic and global considerations. 
 
In today’s marketplace you must work harder, faster and better than you had to in the past to just maintain. 
 But to advance, to achieve success and be declared a "mover and shaker" you have to be better than the 
best.  You must have behavioral qualities that allow you to work with and through people to get the job 
done.  Your must keep yourself up to date on the industry trends (let NAPM-Utah help) and know what 
the competition is doing.  You must focus and work on the areas that add value.  You must be able to not 
only accept change, but influence change.  Procurement has changed--the challenges are real and tough, 
but achievable with the right attitude, focus and energy. 
 
Next Month is Purchasing Month.  NAPM-Utah Marketing has arranged for the Governor to declare 
March as Purchasing Month. We have scheduled the signing at 2:00 p.m. on Thursday, February 13th in 
the Governor's Office.  If you would like to attend, contact Cheryl Ransom for details. 
 
 
Cheryl Ransom 
Marketing Chair 
 
 

 
 
 
 
 

 
Since next month is Purchasing Month, here are a few ideas to help agencies, companies, and 
organizations proclaim and celebrate March as Purchasing Month.  
Please visit this site at http://www.nigp.org/events/PurchMonth03/  for example: Here's a simple and 
inexpensive idea to celebrate Purchasing Month in your office! Have all activities start with a "P" and 
hold an activity each week for the month. There are many other ideas too! 
Week 1: Peach Ice Cream Social and word games using the words that begin in "p".  
Week 2: Popcorn Feast.  
Week 3: Potluck with everyone attending having to wear something that begins with 

"p" - e.g. purple, pants, etc.  
Week 4: Pizza party with only toppings that begin with "p". 
Please let us know what your company is doing for Purchasing Month and we’ll enter it in next 
Month’s newsletter for Purchasing Month, send your idea to karl.harward@slcgov.com  

 



NAPM-UTAH MEMBER SPOTLIGHT 
 
 
 

 
Mr. Kelly Munns, C.P.M.  
 
Kelly A. Munns has worked for  
the past 3 years at Wencor West, Inc. 
a member of the Aero Technologies  
Group where he is the Purchasing  
Manager. 
 
Kelly is responsible for AT Group  
purchasing which includes  
purchasing for the Wencor, Kitco,  
Durham Aircraft, and Daniels  
companies, as well as manager of  
several corporate initiatives and  
projects designed to increase  
profitability.   
 
Prior to this, Kelly  
worked for Rolls-Royce   
(formerly Lucas Aerospace) for  
4 years and was responsible for  
various professional activities  
including Small Business  
Administrator, purchasing, and  
contract administration.   
 
He has management and professional purchasing experience at Westinghouse Electric (5 years) and 
Thiokol Corporation (7 years) in various supply chain, purchasing, analysis, and contract administration 
capacities.  He earned a bachelor of science degree in Marketing from Utah State University in 1986, and 
a masters certificate from George Washington University in Washington D.C.  In 2002, Kelly received his 
Lifetime C.P.M. certification. 
 
 
We would like to thank Dominique Bird for nominating Kelly Munns this month. If you have someone in 
your office that you would like to nominate, please send their bio with digital picture as attachments to an 
email to: karl.harward@slcgov.com   
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NAPM-UTAH would like to welcome the 
new members that joined our affiliate last 
month. 
 
 
Welcome to NAPM Utah! 

 
NAPM-UTAH MEMBERSHIP TOTAL: 547 
As of  December 1, 2002 
 
ISM MEMBERSHIP TOTAL: 45,297 
As of  December 1, 2002  
 
 
Building a Powerful Profession: One Member at 
a Time! 
 
 
The National Association of Purchasing Management 
has become the Institute for Supply Management™. 
Please note that NAPM.org is now Institute for Supply 
Management™.  http://www.ISM.ws. 

Welcome to a New Year with the NAPM Association. We are excited about 
the meetings, and seminars we have planned.  What a great opportunity 
for developing our skills and networking with other professionals in our 
organization. 
 

It's a jungle out there! 
 
This Year is the "Sign-Up Safari" campaign.  It began on January 1, 2003 and will run through December of 2003.  It's an 
opportunity to get others to join us and enjoy the benefits of our association, while earning prizes for yourselves and our 
affiliate.  here's how it works: 
 
Each current member who recruits: 
1 new member will receive an ISM lapel pin 
5 new members will receive a ISM coffee mug 
10 or more members will receive a $35.00 coupon toward any ISM education product. 
15 or more members will receive a $100.00 coupon toward any ISM education product. 
 
The ISM member who recruits the highest number of new members will be awarded a trip to the 2003 ISM annual 
Conference in Nashville, Tenn., including lodging and registration costs. Our Affiliate can also benefit: Affiliates that 
increase their membership by 15% or more are entered into a drawing where 2 affiliates will be selected to receive a two-
day seminar. We were able to qualify for last years drawing and Utah's name was drawn and we now enjoy the benefit of 
our membership increase.  (I am sure the details are in this newsletter on that seminar.) You must use the Safari 
applications which can be downloaded from the http://www.ISM.ws  website, or I can provide them to you.  
 
We are excited that we had many new recruits join our association,  we hope that they enjoy the benefits and advantages 
that being a member can bring to their career, see new member list below.   
 
Welcome! 
 
Patti Porter 
Membership Chair 
NAPM-Utah 
 

NAPM-UTAH WEB CHALLENGE 
Visit this site when you get the chance and 
test your skill level:  
http://slidingpuzzle.com/puzzle.php?pid=6507  
Bryan Hemsley, A.P.P., CPPB 
Web Architect 



MARKETING SURVEY 
 
 

 Results of the NAPM-Utah Survey: 
 
Thanks to all who participated in the NAPM-Utah Membership Survey.  NAPM-Utah has approximately 
530 members.  There were 201 respondents to the survey. The questions and results are as follows: 
 
1.  Do you think NAPM-Utah should change its name to ISM-Utah?   
96% said NO.  Comments included we should keep our name recognition.  ISM should have never changed 
their name.   
 
2.  Do you prefer monthly lunch or dinner meetings: 
The Central Utah Chapter voted overwhelmingly 98% to keep luncheon Meetings on Weds.  The "Salt 
Lake/Ogden area voted 93% to keep Dinner Meetings on Thursdays. 
 
3.  Ninety-seven percent of the respondents wanted to keep the current hotel site.  Other suggestions were 
Marriott, Double Tree, West Coast Hotel, Hilton Airport. 
 
4.  Are you satisfied with current menus?   
92% said yes.  Would you attend if only desserts/finger food were provided.  81% said yes.  There were 6 
respondents who said they wanted food for Ogden area. 4 wanted luncheon meetings and 2 wanted dinner. 
 
5.  DO you wish to continue monthly meetings.   
91% yes.  Nine percent said make it quarterly. 
 
6.  Some affiliates reduce dues but require members to pay for lunch or dinner.  Would you attend if your 
dinner or lunch were calculated separately from your NAPM dues?   
70% said yes, 30% said no. Comments were:  Liked it the way it was.  As long as Company paid, it really 
didn't matter. 
 
7.  To supplement any NAPM-Utah revenue, would you participate in fund raiser? 
Supplier Fair:  92% yes, Golf Tournament:  30%, T Shirts  Yes:  40% Golf Shirt:   42%, for the most-part 
people left the golf tournament and shirt options blank. 
 
Overall, the professional development/educational programs were liked 89% said the programs were 
meeting their learning/educational objectives.  Program suggestions:  inventory control, more public 
purchasing, more personal development, how to conduct audits, E-commerce, Advanced Purchasing Skills, 
Legal Aspects of Purchasing, Understanding the U.C.C., How to Analyze Supplier's Financial Status; 
Contract Writing and Management, Communication Skills. 
 
12.  What seminar/workshop topics would you like NAPM-Utah to sponsor.  Inventory Control; Public 
Purchasing, E-Commerce, Legal Aspects of Purchasing and Contract Writing/Management were listed. 
 
13.  74% of respondents said they attended the summer and Christmas socials. 
 
 
Cheryl Ransom 
Marketing Chair 
  
 



ECONOMIC OUTLOOK 
 

 
 

The Purchasing Economy 
ECONOMIC OUTLOOK CONTINUES TO IMPROVE FOR MOUNTAIN STATES REGION.  
The Mountain States Business Conditions index showed some improvement last month, according to the November survey of supply 
managers and business leaders in the three-state region. The overall index, a leading economic indicator for the region, rose to 56.9 for 
November from October’s 54.8. For the first time since the beginning of the recession we are recording consistent, albeit small, 
improvements in the region’s high-tech manufacturing sector. While the prices-paid index rose to 59.5 from October’s 54.5, 
firms report minimal upward pressures in terms of prices they paid for raw materials and supplies for the month. 
UTAH: 
The overall index from the December survey of Utah supply managers and business leaders rose above 50.0 for the fourth consecutive 
month. December’s overall index was 50.2, compared to November’s 55.6. December readings for components of the overall index 
were 58.3 for new orders, 50.0 for production, 45.8 for inventories, and 50.0 for employment. While Utah lost approximately 12,000 
jobs in 2002, the rate of job loss declined in the second half of the year. Based on recent surveys, I expect the state to experience job 
gains in the first half of 2003. While durable goods manufacturing firms reported job losses for December, non-durable goods 
manufacturing firms and service firms reported employment increases. 
SELECTED COMMENTS: 
There has been some unexpected activity at the OEM level that has been a pleasant surprise. Industrial Distribution continues to take a 
conservative approach that may changes as OEM growth ramps up. Orders from Eastern part of country especially weak. WE have 
bucked the trend and experienced 30% growth this year.  I view the uncertainty and apprehension surrounding the Iraq situation having 
a dampening effect on the economy. We believe the economy is improving. 
OPPORTUNITIES 
Consumer sentiment brightened for a second month in December as Americans looked past a weak labor market and turned more 
optimistic on the stock market's stability and the economic outlook. In the week ending Jan. 4, the initial claims unemployment 
insurance was 389,000, a decrease of 19,000 from the previous week's revised figure of 408,000. The 4-week moving average was 
406,000, a decrease of 13,750 from the previous week's revised average of 419,750.  
Long-term interest rates such as mortgages rate remain low, but I expect them to trend upward over next 6 months. Inflation is tame but 
higher energy prices resulting from political instability in Venezuela and uncertainty surrounding Iraq are pushing prices upward. Oil 
prices have risen by 15% over the past 2 months. The dollar continues to weaken making U.S. goods cheaper abroad. The Euro has 
risen from 0.85 in early 2002 to 1.05 in mid-January. This will hurt all of you that are buying from European companies, but it will 
assist those that are selling in Europe. 
December housing starts fell -3.4% to an annual rate of 1.570 million units. This is still strong but mildly softer than expectations for a 
1.600 million units pace. Through all of last year, housing starts totaled 1.603 million units. That was up from the 1.569 million unit 
pace seen in 2000 and marked the third strongest pace in the last 14 calendar years. 
THREATS 
Retail sales, as reported by the Census Bureau, rose only 1.2% for December, much weaker than expected. Capital spending fell for 
Quarter 4, 2002, the seventh consecutive quarter, extending the longest stretch of declines in the survey's 21-year history. 
WHAT TO WATCH FOR 
The U.S. Bureau of Labor Statistics report on the January job market to be released on February 7 will be very important. If this 
number is again negative, look for pressure to pass the Democrat version of federal tax cuts. (Go to www.bls.gov. www.ism.ws and 
www.outlook-economic.org http://www.conference-board.org/  
 
OUTLOOK 
I expect large reductions in long-term bond prices and rising rates if the situation in Iraq is settled as viewed by the Bush 
Administration. I expect, long-term interest rates to rise significantly when current fear & uncertainty regarding Iraq is 
squashed. By Mid-2003 rates on ten year U.S. Treasuries and mortgage rates should rise by 0.5% or 50 basis points. As far as short-
term interest rates are concerned, I expect them to remain at their current 40 year lows until Quarter III of 
2003. Goods producing firms will continue to experience little pricing power with outright deflation in some industries. This should 
mean buying opportunities for many supply managers especially those buying from European firms. The job market will not improve 
until the end of Quarter II of 2003. The economy will not be back to trend growth until business capital spending rebounds. I expect 
GDP growth in the range of 2% to 3% (annualized). Growth will accelerate in the second half to 3.5% to 4.5% absent a protracted war 
with Iraq. Inflation at both the consumer and producer level will remain tame but I expect prices for services to rise by 3% to 4% 
(annualized) for the first half of 2003. 
 
References: www.napm.org / www.economics.omaha.org / www.bls.org  / www.commerce.gov / www.federalreserve.org 
 
 
 



RE / CERTIFICATION 

 

                                              
CONGRATULATIONS! YOU HAVE EARNED YOUR C.P.M. – NOW WHAT? 
Individuals who have earned their C.P.M. are required to be recertified every five years.  To be recertified, applicants must earn 
12 C.P.M. points during their current certificate period.  At least two-thirds of the points must be educational in nature.  One-
third may be earned in the professional contributions category. C.P.M. points may be earned in the following categories: 

College Courses (Taken or Taught) Semester-long university courses in purchasing/business related subject matter are worth 
6 C.P.M. points each.  Most other semester-long university courses are worth 1 C.P.M. point each.  Instructors may earn points 
only once for each course taught, regardless of the number of times taught. 

Continuing Education (Taken or Taught)  1 C.P.M. point = 7 continuing education hours.  
Seminars and other educational programs pertaining to purchasing/business related subject matter which are at least one hour in 
length are eligible for continuing education hours.  In-company training which enhances knowledge or improves skills are 
eligible for continuing education hours.   Each Pro-D Workshop is worth 1 continuing education hour and each NAPM meeting 
is worth 1 continuing education hour.   
Substantive, well-developed articles published in established purchasing or trade magazines (those that have an editorial review 
board identified in the magazine), exceeding one page in length, as well as articles published in conference proceedings, are 
eligible for 1 C.P.M. point per article. 
Contributions to the Profession  Individuals who hold an office earn 1 C.P.M. point per year.  At the 
discretion of the ISM affiliate leadership, service points may be awarded to all deserving volunteers, 
whether or not they are chairpersons, officers, or directors.  
Successful Completion of Module 3 and/or 4 of the C.P.M. Exam Each Module passed is worth 6 C.P.M. points. 
If your certificate has lapsed less than one year, you may complete and sign an application form documenting 12 C.P.M. points 
earned.  If your certificate has lapsed more than one year, you must pass all four modules again. 
It is easier to start the process as soon as you receive your C.P.M.  By volunteering, attending workshops, meetings, and 
seminars, recertification is almost automatic.  JUST REMEMBER - it is the member’s responsibility to keep track of their 
continuing education hours and C.P.M. points. 
 
For more information, visit http://www.ism.ws/Certification/CPMRecertification.cfm or call  
1-800-888-6276, ext. 3094, and talk to Al.  She is a great help and will answer any questions you may have. 
 
Susan Shepard, C.P.M.  
Board of Directors’ 
NAPM-Utah 

A.P.P., C.P.M. Review Courses Register Now! 
 

Several of you have expressed interest in completing your certification testing this year. Because of our commitment to
encourage certification and offer value to our membership, NAPM-UTAH is working through the University of Utah 
Professional Education to offer the following review courses: 
 
Module 1           Thurs.                October 17, 2002 
Module 2           Thurs.                January 16, 2003 
Module 3           Thurs.                  March 20, 2003 
Module 4           Thurs.                     May 22, 2003 
 
All of the module review courses will be offered as a one-day course and taught at the U of U Murray Cedar Park location at 
5282 South 320 West, Suite D-110, Room 106.  Cheryl Ransom, A. P. P., C.P.M. will be the course instructor. Cost is $295
with a $100 discount offered to current NAPM-UTAH/ISM members. For additional questions please contact Cheryl Ransom at 
Cheryl.Ransom@ClearOne.com or for registration information contact Craig Michalak, U of U at 585-1455 or 
www.proed.utah.edu   
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ISM's 88th Annual International Supply Management Conference and Educational Exhibit                  
 May 18-21, 2003 in Nashville, TN. 
Fifth Annual Economic Summit 
Attention: Supply Management Executives. Get an insider's look at the business economy. 
December 10, 2002, New York, NY.  

 
Third Annual Services Conference 
Uncover Hidden Opportunities. Don't miss the 3rd Annual Services Conference, Smart Business: Leveraging the Services Spend, December 
5-6, 2002 at the Scottsdale Marriott at McDowell Mountains, Scottsdale, Arizona. 

Economic activity in the manufacturing sector grew for the first time in four months. The overall economy 
grew for the 14th consecutive month. PMI at at 54.7%. 
December Manufacturing ISM Report on Business®  
 
Economic Growth to Gain Strength in 2003 Say Purchasing and Supply Executives in Their Semiannual 
Economic Forecast  
 
IFPMM World Congress 2003 
June 15 - 17, 2003, Switzerland 
Purchasing and supply topics from an international perspective. 
 
New Benchmarking Data from CAPS Research: 
CAPS Research compiles benchmarking metrics on a continuous basis. In addition to our new survey on "Benchmarking Your 
Services Spend" there are ongoing opportunities to measure your organization's purchasing performance to identify best 
purchasing practices. CAPS Research has also launched a new study that measures the effectiveness of eProcurement activities. 
Interested? Contact us at benchmark@capsresearch.org, and click here for the latest info. Want more information about CAPS 
Research? Contact the webmaster@capsresearch.org or visit us at http://www.capsresearch.org.  

 
Specialize. The ISM Certificate Programs ISM now offers 3 
distinct Certificate Programs.  

Visit Tools & Job Aids for Solutions to Your Workday Challenges 
New to the Tools & Job Aids area is Sourcing Decision Support tools (SDS Notebooks®) — to help you make better decisions more 
quickly. Over twenty spreadsheets and calculators for use with all industries. 
 
ISM's Supplier Directory 
Looking for the perfect source? Find them on the ISM Supplier Directory, a comprehensive resource for the busy supply management 
professional. 
 
ISM Investigates Developing a Master Degree in Supply Management 
Learn more about this proposed program. 
 
The National Association of Purchasing Management has become the Institute for Supply Management™. Please be aware that 
NAPM.org is now http://www.ISM.ws. 

The Institute for Supply Management™, established in 1915, is the world's leading educator of supply management professionals 
and is a valuable resource for decision makers in major markets, companies, and government. In May 2001 the membership of 
NAPM voted to change the association's name from the National Association of Purchasing Management to the Institute for 
Supply Management™ to reflect the increasing strategic and global significance of supply management. 

 



 
COMMUNICATIONS 

 

 
 
 
 

Request For Articles! (RFA) 
If you know someone that you would like to spotlight in your office (or entire office or corporate 
spotlight) and is a member of NAPM-UTAH, please send a paragraph or two with educational 
accomplishments, certification accomplishments, and note any work related accomplishments, along 
with a digital picture, if available, with their authorization, and send them as an e-mail attachment to 
karl.harward@ci.slc.ut.us or by snail mail to: Salt Lake City Corporation, Department of Public 
Utilities, 1530 S. West Temple Street, SLC, UT 84115. Cutoff date for the March newsletter will 
be February 23, 2003.  
Also, if you would like to share a purchasing/business experience or an opinion article for the 
NAPM-Utah Newsletter, please submit it to me by February 23, 2003 for the March issue. The 
Communication Committee will be awarding several awards at the end of the year based on Editor’s 
Choice. Also, we are always looking for volunteers to help out with various types of affiliate 
management responsibilities. NAPM-UTAH currently has a volunteer position available as Editor. If 
you are interested, please contact me as soon as possible.  
 
 
Thank you, 
 
Karl Harward, MBA 
Communications Chair 
NAPM-Utah 
P 801-483-6832 
F 801-535-6618 
Karl.harward@slcgov.com  
 

NEWSLETTER RATING 
  
Over the past two years, I have received many 
great articles for the newsletter. I would like to 
inform you that our membership have rated these 
[newsletter] articles with a rating ranging from 
good to excellent during the past two years.  
 
I encourage everyone to send feedback either on a 
particular article or the entire newsletter. This will 
help us decide how to create a professional, 
informative, and educational newsletter. Fill out 
the survey and fax it to me, it takes less than 10 
seconds but makes a world of difference! 
 
I would like to thank the Executive Board, Board 
of Directors, Chairs, and  Communications 
Committee for helping put together the newsletter 
each month.  
 

COMMUNICATIONS SURVEY 
 

Please rate the various  items by circling the following 
(4) being excellent, (3) good, (2) needs improvement, 
(1) poor, and fax to me (801)535-6618 or by email: 
karl.harward@slcgov.com  
 
Newsletter Articles  [4] [3] [2] [1]
 
Monthly Happenings info  [4] [3] [2] [1]
 
Spotlight content  [4] [3] [2] [1]
 
Economic content  [4] [3] [2] [1]
 
National news    [4] [3] [2] [1]
 
Overall rating   [4] [3] [2] [1]
 
Comments:____________________________________
 
 
 
 
 
Survey results will be posted in the Communications 
section next month. Please respond by March 23, 2003. 
Your name will be entered for a cash drawing or gift 
certificates to a local restaurant. 



GOV’T PURCHASING  
 

 
A WINNING PROPOSAL 
 
We are always searching for a better, faster, cheaper, and of course more successful way of doing things. This article was sent 
to me via fedmarket.com and I thought it may help you and your company in the RFP process: 
 
“Winning proposals have four characteristics in common: 
 

1. The supplier fully understands the needs and problems. 
 
2. The supplier knows how to satisfy the needs or solve the problems and offers a suitable plan. 

 
3.  The supplier is well qualified by virtue of experience and resources, including personnel, to carry out the proposed 

plan; and 
 

4. The price asked is reasonable and is within the organization's budget. 
 
This definition is not universal, it must conform to your organization's policy.  So the "reasonable price" may become the 
"least cost" depending on your policy.  In creating the RFP, we should ensure that we solicit enough specific information to 
evaluate these four characteristics.  This evidence, in total, helps each evaluator assess the risk of failure(or the chances of 
success) associated with each proposal. 
 
Now that we've discussed the RFP, a proposal and a winning proposal,  let's consider another important question.  You can use 
this question to guide your efforts as you execute the Request for Proposal process.   
The question is: "What is success?" When all of this is finished, how do we know if we have been successful? Some of the 
characteristics of a successful process are listed below. 
 
- The procurement process was executed in a professional manner and was consistent with your organization's purchasing 
policy and the applicable laws and regulations. 
 
- The procurement process was documented as you went along and could survive public scrutiny. 
 
- No objections were raised by suppliers concerning the fairness of the process or the actual selection. 
 
- The selected supplier performed as expected.  The solution was implemented on time, within budget and satisfied 
requirements. 
 
- Your organization [and / or your boss] acknowledged that the project was a success.”  
 
Free eBook "Doing Business with Government" that may help your suppliers, visit: 
http://www.fedmarket.com/productTour/eBook/eBookSecondLevel.php    
 
For Request for Proposal Handbook, by Michael Asner, valuable reference material, extensive examples, and many ideas that 
will improve your next RFP, visit:  http://www.fedmarket.com/productTour/buyerProducts/rfp_details.php  
 
This article has exerpts from The Request For Proposal Handbook. 
Michael Asner Consulting, President asner@compuserve.com 
Richard White, President 
Fedmarket.com 
 
Hope this article adds to your success with the RFP process and the search to find the winning proposal. 
 
Happy New Year! 
Karl Harward 
Communications Chair 
 
 



LEADERSHIP 
 

 

 
 
  
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
Volunteers Needed 
 
Have you ever thought about serving in NAPM-Utah leadership? There are many opportunities for areas of serve!  We have positions  
that range from Historian to Board Directorships.  Time commitment varies with each positions.  Remember that NAPM-Utah is run by 
volunteers. Is it your turn?  If you are interested in serving please contact me as soon as possible. 
 
Thank you, 
                                      
Mark Brown C.P.M., A.P.P. 
801-629-9528 
msjam51@attbi.com  
 
 
Available positions: 
 
Press Release Coordinator 
Membership Chair 
Historian 
Reporter 
Newsletter Editor 
Vice President (3 year position) 
Board of Director (2 year position) (3 openings) 
Treasurer (2 year position) 

Northern Utah Branch Activities 
 
The Northern Branch of NAPM-Utah held open invitation meetings in September, October and November to initiate purchasing 
association support, training and awareness for the procurement professionals working in Roy, Ogden, Brigham, Logan and 
surrounding areas.   The guest speakers addressed topics including: effecting business ethics and influencing positive change; 
improving procurement's impact on company operations; and using electronic training tools to improve supplier performance. 
 
Attendance was low at all three meetings, as most of the northern Utah purchasing community either did not know about the meetings 
or could not arrange their schedule to support these inaugural activities.  Food selection and budget limitations may have also 
influenced the Spartan attendance.  It is the desire of your NAPM-Utah leadership to provide procurement support and training for its 
northern Utah members who may feel 
distance too restrictive to attend the Salt Lake City monthly meetings. 
 
In an effort to continue supporting the northern Utah purchasing community, NAPM-Utah will be providing quarterly meetings in the 
Ogden area.  The dinner menu will be expanded and guest speakers will be provided to instruct and inspire us toward improving our 
procurement skills and increasing our supply chain's performance.  Please reserve the second Wednesday in March to attend the next 
Northern Utah Branch meeting.    
 
The March meeting will be boss's night, where we can demonstrate to our boss the skills, values and savings an effective procurement 
organization can contribute to its company's operational prosperity.  Please visit our website for more details in 2003. 
 
Regards, 
Northern Utah Branch Committee 



DINNER MEETING RESERVATION FORM 
___________________________________________________________________________________ 
 

Dinner Meeting RSVP 
February 13, 2002 at 6:00 p.m. 

Sheraton City Center Hotel 
150 West 500 South, SLC, Utah 
Attention:  Tom Short, C.P.M. 

Vice-President 
NAPM-Utah 

 
 
Please R.S.V.P. no later than 3:00 p.m. on Monday, February 10, 2003 
 
Company____________________________ 
 
Member(s) Attending   Guests ($30.00) 
      
_____________________________ ____________________________  __________________________ 
 
_____________________________  ____________________________  __________________________ 
 
_____________________________ ____________________________  __________________________ 
 
_____________________________ ____________________________  __________________________ 
 
_____________________________ ____________________________  __________________________ 
 
_____________________________ ____________________________  __________________________ 
 

Please remember that the association currently pays for the meal at one monthly meeting for 
Regular and Lifetime Members, which we estimate.  In order to spend our association dues 
wisely, we rely on your RSVP to provide an accurate meal count. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
RSVP by any of the following: 
 
Online: http://www.napmutah.org  
E-Mail: ShortTJ@ldschurch.org  
Fax: (801)240-6215 
Phone: (801)240-1236 
 
Mail: Tom Short, C.P.M. 
 L.D.S. Church 
 50 E. North Temple 
 Salt Lake City, UT 84111 

MISSION 
NAPM-Utah serves as a center of excellence in the 
development of world class purchasing and supply 
management professionals by providing education, 
certification, leadership, and networking opportunities 
for its members. 
 

VISION 
The National Association of Purchasing Management-
Utah will be recognized as a center of excellence in 
establishing and promoting best-in-class professional 
standards of competency, ethics, education, and 
certification for its members.  We value and seek a 
diverse membership and there are no barriers to full 
participation in the association. 
 



  
LUNCHEON RESERVATION FORM 

 
 
Please plan on attending the February Luncheon of the 2003-2004 
NAPM-Utah Central Utah Branch on Wednesday, February 12th, at 
the Provo Holiday Inn, 1460 S. University Avenue (exit 266). 
 
We have invited Peggy Lee, C.P.M. to present “Purchasing Cards: 
Friend or Foe”. Peggy has worked in the Purchasing Department at 
the University of Utah for over 8 years, 5 of which have been 
managing the University’s Purchasing Card Program.  Peggy has a 
Bachelor’s degree in Marketing and a minor in Economics from Utah 
State University. Peggy’s presentation will cover the advantages and 
pitfalls of a robust purchasing card program.  It will give specific 
examples of both sides of the spectrum.  She will include recent 
trends and “best practices” released by major accounting and 
consulting firms as well as how the University’s program has evolved 
to incorporate these ideas. 

 
Ruby River will be catering the luncheon. You may choose either the 
Prime Rib Sandwich w/Fries or Salmon w/Baked Potato.  Please 
indicate your choice below on your RSVP.  We will start seating at 
11:45 a.m. and will begin serving the entrée at noon.  
  
Please RSVP by Friday, February 7th, to Dominique Bird at Nature’s 
Sunshine Products by fax:  (801) 342-4688 or by email: 
dbird@natr.com.  See you there! 
 
 
 
 

 
 
 

COMPANY            
 
MEMBERS            
 
              
 
              
 
              
 
PRIME RIB SANDWICH     SALMON     



AFFILIATE OFFICERS 
 

Officers 
 

James T. Phillips, C.P.M. 
President 
UDOT 
4501 S. 2700 W. 
Salt Lake City, UT 84114 
Phone: (801)965-3836 
jamesphillips@utah.gov  

 

Tom Short, C.P.M. 
Vice-President 
L.D.S. Church 
50 E. North Temple 
Salt Lake City, UT 84111 
Phone: (801)240-1236 
shorttj@ldschurch.org  

 

Patti Porter, C.P.M. 
Secretary 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: (801)728-1259 
pporter@lifetime.com  

 

Barbara Burningham, C.P.M. 
Treasurer 
996 Claremont Dr. 
Bountiful, UT 84010 
Phone (801)292-7848 
 

 

Trent N. Baker, C.P.M. 
Immediate Past President 
Wilson Foods Company 
1811 W. 1700 S. 
Salt Lake City UT, 84104 
Phone: (801)972-5633 
trent@lynnwilson.com 
 

 
 

Board of Directors 
 

Gina Gleed 
Xpedex 
1987 W. 3700 S. 
Salt Lake City, UT 84104 
Phone: (801)978-3657 
Gina.Gleed@ipaper.com 

 

Rebecca Halladay, A.P.P. 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: (801)776-1532 
Rhalladay@lifetime.com 

 

Glendon Mitchell, C.P.M. 
State of Utah 
3150 State Office Bldg 
Salt Lake City, UT 84114 
Phone: (801)538-3138 
gmitchell@utah.gov  

 

Bud Covington 
Utah State University 
1330 E. 700 N 
Logan, UT 84322 
Phone: (435)797-1042 
bud@purchasing.usu.edu 
 

 

Stephen Mayo, C.P.M., C.P.I.M. 
Parker Hannifin 
1425 W. 2675 N. 
Ogden, UT 84404 
Phone (801)786-3349 
smay@parker.com 
 

 

Susan Shepherd 
Utah County 
100 E. Center St. 
Provo, UT 84606 
Phone: (801)370-8234 
Ucadm.susans@state.ut.us  
 

Committees & Volunteers 
 

Dominique Bird 
Central Utah Branch Coordinator 
Natures Sunshine 
75 E. 1700 S. 
Provo, UT 84606 
Phone: (801)342-4466 
dbird@natr.com 

 

Tracey Stevens, C.P.M., CPPB 
Professional Development 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: (801)535-7944 
tracey.stevens@ci.slc.ut.us 

 

Tom Richards, C.P.M. 
Certification Coordinator & 
C.P.M. Mail Designation 
1644 West 1750 North  
Layton, Utah 84041 
Phone: (801)212-5031 
Thomasrichards2000@yahoo.com  

 

Cheryl Ransom, C.P.M., A.P.P. 
Marketing Chair 
ClearOne 
1065 W. 85 S. 
Orem, UT 84058 
Phone: (801)794-2600 
Cheryl.ransom@clearone.com 

 

Patti Porter, C.P.M. 
Membership Chair 
Lifetime Products 
P.O. Box 160010 
Clearfield, UT 84016 
Phone: (801)776-1532 
pporter@lifetime.com 

 

Darin Reber, C.P.M. 
Employment Coordinator 
Novell 
1555 Technology Way 
Orem, UT 84057 
Phone: (801)861-1712 
dreber@novell.com 

 

Julie Anderson 
Name Badge Coordinator 
Lagoon Corp. 
P.O. Box 696 
Farmington, UT 84025 
Phone: (801)451-8026 
Janderson@lagoonpark.com 

 

Martin McBride, C.P.M., CPIM 
Librarian 
Martin Door Manufacturing 
5640 White Wood Dr. 
Bennion, UT 84118 
Phone: (801)973-9310 
martinmcbride@martindoor.com 

 

Karl Harward 
Communications Chair 
Salt Lake City Corp. 
1530 S. West Temple 
Salt Lake City, UT 84115 
Phone: (801)483-6832 
karl.harward@ci.slc.ut.us 

 

Bryan Hemsley, A.P.P., CPPB 
Web Engineer 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: (801)535-6347 
bryan.hemsley@ci.slc.ut.us 
 

 

Mark Brown, C.P.M. 
Leadership Chair 
Autoliv 
3350 Airport Rd. 
M4500 
Ogden, UT 84405 
mark.brown@autolivasp.com 
 

 

Dave Secrist, C.P.M., A.P.P. 
Photographer 
Salt Lake City Corp. 
451 S State Rm 235 
Salt Lake City, UT 84111 
Phone: (801)535-6309 
dave.secrist@ci.slc.ut.us 
 

Vacant Positions 
 

Press Release Coordinator 
 

 

Newsletter Editor 
 

 

Historian 
 

Please contact Jim Phillips at (801)965-3836 if you are interested in volunteering for one of the vacant positions. 
 


