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FEBRUARY EVENTS

Feb. 5, 2004 Satallite Seminar (7:30-12:30)

“Logistics in Supply Management”
Two locations in Salt Lake City and Provo

Feb. 11, 2004 Central Utah Branch Luncheon (11:45)
“Traffic Management — Transporting the Purchased Goods

Safely and Economically”

Rick McGurk, former Contract Administrator, LDS Church

Feb. 12, 2004, Professional Development Workshop (4:30)
“How Small & Minority Business Can Benefit Your Organization”
Barbara Reeves, Utah Supplier Development Council

Non-Member cost for workshop and dinner $35
(Make checks Payable to NAPM-Utah, Inc.)

Feb. 12, 2004, To Be Announced (5:45 pm)

Feb. 25, 2004, Certificate Course (8:00-5:00)

“Interest-Based Negotiation”
University of Utah ProEd http://continue.utah.edu/careers/

Mar. 1, 2004, Certificate Course (8:00-5:00)
“Fundamentals of Purchasing and Supply Management”

Mar. 2, 2004, Supplier Fair (8:30-11:30)
Martin Door Manufacturers, 2828 South 900 West,
Salt Lake City, Utah.

NAPM-Utah Members Free.

Suppliers $75 for up to 4 people.

Non-NAPM-Utah Members $25.00

Meet the Buyers of NAPM-Utah!

April 25-28, 2004, ISM’s 89" Annual International Supply Management
Conference, Register Now and $ave.

Tracey Stevens, C.P.M., Cheryl Ransom, C.P.M., and Jim Phillips, C.P.M.
Will be presenting at the conference!




THE PRESIDENT’S PAGE

The results of the December 2003 survey of our NAPM-Utah members
in our organization reported as follows:

“Utah supply managers and business leaders reported healthy, but somewhat
cooler, economic conditions. The state’s Business Conditions Index declined to
56.4 from November’s robust 59.7. “Strong new orders at 64.3, production at
50.0, delivery speed at 64.3, inventories at 56.3, and employment at 56.0 all
contributed to December’s solid overall index. Non-durable goods manufacturers
reported job gains, while durable goods manufacturers, relying on improvements
in productivity, have reduced jobs even despite higher sales," said Goss. “The
Asian ban on U.S. beef imports will lower the state’s 2004 job growth rate by
one-tenth of 1 percent, assuming white meat exports do not replace beef

losses.” (www.outlook-economic.com)

Thank you.

Ernie Goss, President-Elect NAPM, Nebraska

Please logon to the above referenced website and fill out the survey for this month.

Thank you,

Tom Short, C.P.M.
President




THE V. P.’S PAGE / TREASURER

WAS IT YOU?
Someone started the whole meeting wrong,

WAS IT YOU?

Someone robbed the team of its song,
WAS IT YOU?

Early this morning someone frowned;

Members sulked until others scowled;

Soon harsh words were passed around,
WAS IT YOU?

Now I know that nobody in our NAPM-Utah would do any of the above things.
Though I must admit that sometimes we come through the door with frowns
on our faces, we never seem to leave with that same frown. Nobody seems

to sulk; nobody seems to get angry or try to "one-up" each other or try to
hurt each other's feelings.

ALL of us seem to do the following:
Someone started the meeting right,
WAS IT YOU?

Someone made it happy and bright,

WAS IT YOU?

Early this morning, we are told,
Members smiled and all through the day
This smile encouraged young and old;
WAS IT YOU?

I'm smiling.

Was it you that made it happen?

ulie Anderson
Vice President

Note From The Treasurer:
If you have not responded to NAPM -UT invoices, your membership will not be kept current. If

you have questions about any invoices or did not get billed in 2003, we may not have a current
address. Please send your information to:

NAPM - UTAH
PO Box 27245
Salt Lake City, UT 84127

Thanks for your help. We want to keep everyone current and happy!




PROFESSIONAL DEVELOPMENT

Purchasing and Supply Management Certificate Program. Endorsed by NAPM-UTAH.

Become a graduate of the University of Utah NAPM-Utah endorsed Purchasing and Supply
Management Certificate Program! http://continue.utah.edu/careers/purchcert.html

“Or just take a class that interests you! No prior college level experience required

This fast-paced certificate program, endorsed by the National Association of Purchasing Managers - Utah,
gives students the basic skills they need to be buyers and planners in the field of purchasing and supply
management.

This exciting series of classes has been designed to offer information and knowledge in not only the
fundamentals of purchasing but also timely topics such as 1) legal aspects of purchasing, 2) win-win
negotiations, 3) international business and 4) purchasing in a manufacturing setting.

Upon completion, students will understand the fundamentals of purchasing, planning, and sourcing including
being able to review the needs of their organization, develop specifications, qualify and select suppliers,
address invoicing issues, receive and inspect orders, maintain records, and manage inventory.”

“I strongly encourage all professionals in this field to
consider this program for themselves and those they
manage.”

Tracey K. Stevens C.P.M.

Past President NAPM-Utah

Chief Procurement Officer, Salt Lake City Corporation

Here’s to a life of learning-
Tracey K. Stevens, C.P.M., CPPB
Professional Development Chair
tracey.stevens(@ci.slc.ut.us

UNIVERSITY OF UTAH Career and Organization Classes

Fundamentals of Purchasing and Supply Management (PROED-410) Mondays, 3/2/2004 -
3/9/2004 08:15 AM - 05:00 PM

Legal Aspects for Managers (PROED-450) U

Wednesdays, 1/21/2004 - 2/4/2004 06:00 PM - 08:40 PM THE
UNIVERSITY

Interest-Based Negotiation (PROED-430) OF UTAH

Wednesday, 2/25/2004 08:15 AM - 05:00 PM

R T TADTADTADTADTAD,

Accounting and Budgeting for Non-Accounting Managers I (PROED-100)
Saturdays, 4/17/2004 - 4/24/2004 09:00 AM - 01:00 PM

Business and Professional Ethics (PROED-200)
Wednesdays, 12/3/2003 - 12/10/2003 06:00 PM - 09:00 PM

Introduction to Global Purchasing (PROED-440)
Saturday, 4/10/2004 09:00 AM - 05:00 PM

Customer Service (PROED-220)
Wednesdays, 4/14/2004 - 4/28/2004 06:00 PM - 08:40 PM

APP/CPM Module 2 'Supply Environment' Exam Preparation (PROED-130) Friday, 11/21/2003
08:15 AM - 05:00 PM

APP/CPM Module 3 'Value Enhancement Strategies' Exam Preparation (PROED-140)
Friday, 1/16/2004 08:15 AM - 05:00 PM

APP/CPM Module 4 'Management: Organization and HR' Exam Preparation (PROED-150)
Friday, 3/19/2004 08:15 AM - 05:00 PM

http://continue.utah.edu/careers/purchcert.html




MARKETING

In our purchasing and supply management careers, most of us have had to send or receive goods and services via the
international marketplace. The International Chamber of Commerce (ICC) publishes Incoterms (International Commercial
Terms) for foreign trade. The most frequently used terms are grouped under 13 headings:

Term Description Place of Transfer

EXW EX Works ... named place

FCA Free-Carrier ... named place

FAS Free Alongside Ship ...named port of shipment

FOB Free On Board ... named port of shipment

CFR Cost & Freight ... named port of destination
CIF Cost, Insurance & Freight ... named port of destination
CPT Carriage Paid To ... named place of destination
CIP Carriage, Insurance Paid To ... named place of destination
DAF Delivered At Frontier ...named place

DES Delivered Ex Ship ...named port of destination
DEQ Delivered Ex Quay ...named port of destination
DDU Delivered Duty Unpaid ... named place of destination
DDP Delivered Duty Paid ... named place of destination

EX Works. This term represents the minimum obligation for the seller and the buyer has to bear all the costs and risks
involved in taking the goods from the seller's premises. However, if the parties wish the seller to be responsible for the loading
of the goods on departure and to bear the risks and all the costs of such loading, this should be made clear by adding explicit
wording to this effect in the contract for sale. This terms should not be used when the buyer cannot carry out the export
formalities directly or indirectly. In such circumstances, the FCA terms should be used, provided the seller agrees that seller
will load at its cost and risk.

FAS. Free Alongside Ship means that the seller delivers when the goods are placed alongside the vessel at the named port of
shipment. This means that the buyer has to bear all costs and risks of loss of or damaged goods from that moment. The FAS
term requires the seller to clear the goods for export.

FOB Free on Board means that the seller delivers when the goods pass the ship's rail at the named port of shipment. This
means that the buyer has to bear all costs and risks of loss of or damaged to the goods from that point. The FOB term requires
the seller to clear the goods for export. This term can be used only for sear or inland waterway transport. If the parties do not
intend to deliver the goods across the ship's rail, the FCA term should be used.

CFR Cost and Freight means that the seller delivers when the goods pass the ship's rail in the port of shipment. The seller must
pay the costs and freight necessary to bring the goods to the named port of destination but the risk of loss of or damage to the
goods as well as any additional costs due to events occurring after the time of delivery are transferred from the seller to the
buyer. The CFR term requires the seller to clear the goods for export. This term can be used only for sea and inland waterway
transport. If the parties do not intent to deliver the goods across the ship's rail, the CPT term should be used.

CIF Cost Insurance and Freight means that the seller delivers when the goods pass the ship's railing the port of shipment. The
seller must pay the costs and freight necessary to bring the goods to the named port of destination but the risk of loss of or
damage to the goods, as well as any additional cost due to events occurring after the time of delivery, are transferred from the
seller to the buyer. However, in CIF the seller also has to procure marine insurance against the buyer's risk of loss of or damage
to the goods during the carriage.

Consequently, the seller contracts for insurance and pays for the insurance premium. The buyer should note that under the CIF
term the seller is required to obtain insurance only on minimum cover. Should the buyer wish to have the protection of greater
cover, he or she would either need to agree as much expressly with the seller or to make his own extra insurance arrangements.
The CIF term requires the seller to clear the goods for export. Other international trade information can be found in Edward G.
Hinkelman's "Dictionary of International Trade."

Cheryl Ransom, C.P.M.
Marketing Chair

Mark your Calendars Now to celebrate Purchasing
Month. Free 1/2 day seminar 1:00 to 4:30 p.m. on
March 10, 2004 Sandy City Offices.




ISM ASSOCIATION MANAGEMENT FORUM

Association Management Forum
Institute for Supply ManagementTMlM ISM)

The ISM Association Management Forum (AMF) was created to provide a peer network for those who
are regular members and are involved with the management and leadership of the affiliate. Membership in
the AMF is extended to paid and volunteer members involved with the management of their affiliate. These
members would be required to be a regular ISM member. AMF supplies a networking forum for association
executives. In the past, AMF provided funds for regional workshops and leadership training conference
sessions through its Grant Program. The AMF seeks to expand the knowledge and skills of affiliate officers.
Through the support and training of affiliate managers, AMF members seek to augment and develop
leadership within the various affiliates. AMF also pursues new methods and technology in providing
services for its respective affiliate members.Main objectives of the ISM Association Management Forum
(AMF) is to:

(a) To provide, through one body, for members of ISM having responsibility and/or interest for
the supply management of coordinating and directing administrative functions, the
opportunity to discuss and exchange information and knowledge on a cooperative basis.

(b) To study, evaluate, and impart knowledge supply management knowledge or problems and
administrative responsibilities peculiar to the secretaries, executive secretaries and executive

directors.

(©) To promote local and national programs which will aid in the education and development of
the AMF members.

(d) To assist in the preparation of reports, studies, or statistics of general interest and value to all
ISM members.

(e) To work in conjunction with the ISM continuing Education Program to encourage and assist
in the professional development of its members.

® To strive by all legitimate means to advance the supply management field in its specific
business activities.

(2) To foster and promote ethical and professional practices.

(h) To engage in any other activity which may be authorized either by ISM policies or the ISM
Bylaws, which is consistent with and in direct furtherance of the foregoing objectives of the
AMF.

(1) To comply at all times with all existing laws, including antitrust laws, in accordance with the
ISM Policy Guide for Antitrust Compliance.

More information on the ISM AMF can be found on our website at:
http://www.redlabnet.net/ism_amf/index.html

If you are interested in activities or applying for membership to the ISM AMF contact:

Kathy Perna

Chair, ISM AMF

Executive Director,

NAPM-New Jersey, Inc.

Phone: (908)431-1100, Email: Kathy@mail.napmnj.org




ISM MATERIALS MANAGEMENT GROUP

ISM MMG RESURGENCE

Call it supply management, materials management, or whatever term you prefer, the Materials Management Group
(MMG)of ISM is vigorously promoting professional development and networking opportunities in our broad
profession. Our field encompasses all aspects of purchasing, production planning, distribution, warehousing,
inventory management, traffic and transportation. Underpin all of these endeavors with the principles of good
customer service, quality assurance and continuous improvement.

We are continuing the effort to revitalize the MMG. We invite you to participate with us. We are in the process of
establishing closer ties with ISM affiliates and increasing enrollment in the MMG. ISM members can easily enroll
through www.ism.ws, log into Members Only, go to Affiliates, Groups & Forums, click on Group/Forum
Enrollment Form and find Materials Management Group. Also, see a complete list of ISM MMG board members
on our website. You can also visit the MMG website directly at www.ismmmg.org.

We are currently expanding our website to feature articles by leading purchasing and materials professionals. We
invite your articles. We are planning a Spring 2005 ISM MMG Conference for Las Vegas. The MMG seeks
increased participation from the Utah area. We would like to hear from ISM members that would like to help
represent the MMG in their area or to participate in planning at the national level. The MMG needs more
volunteers and more ideas on how we can add value for our members. You can learn more about us through our
MMG board member in Salt Lake City, Karl Harward karl.harward@slcgov.com or (801-483-6832). Utah, we
hope to hear from you!

Fred Lutz, C.P.M., CIRM
ISM MMG Chair
585-254-6424
fredlutz@hotmail.com

We are continuing the effort to revitalize the Materials Management Group. We invite you to participate with us:

e Could you consider submitting an appropriate topic for the 2005 ISM Conference (due by July 1, 2004) and
listing the MMG as the ISM Sponsor Group or Forum?

e Could you contribute any articles to the MMG website? http://www.ismmmg.org/

e Do you have any ideas for topics at the planned National ISM MMG Conference in the spring of 2005?

e Could you speak for no fee at smaller meetings involving ISM affiliates in your geographic area?

e Ifyou are an ISM member, could you enroll in the MMG through the ISM website?

Thanks,

Karl W. Harward

ISM MMG Director,
Communications Chair,
NAPM-Utah
(801)483-6832
karl.harward@slcgov.com t

ISM




CENTRAL UTAH BRANCH

FEBRUARY LUNCHEON

Please plan on attending the February Luncheon of the 2004-2005 NAPM-Utah Central Utah
Branch on Wednesday, February 11™ at the Provo Holiday Inn, 1460 S. University Avenue
(exit 266).

We have invited Rick McGurk to present "Traffic Management - Transporting the

Purchased Goods Safely and Economically.” Rick McGurk, C.P.M., was awarded the Gordon Burt
Affleck award at the Summer party held in June. The Gordon Burt Affleck award is given on an
annual basis to recognize outstanding contribution to the Purchasing and Supply Management
profession by NAPM-Utah.

Rick has worked in Supply Chain Management for the past 32 years. Following graduation from
the University of Utah, he served as a Supply Officer in the Army during the Vietnam conflict,
attaining the rank of Captain.

Rick has a Bachelor's Degree in French, and Associate Degrees in Business Management and
Marketing. He has done post-graduate work toward an MBA at Utah State.

For the past twenty-seven years, he has worked in the Purchasing Division of The Church of Jesus
Christ of Latter-day Saints. He has held several positions in the Purchasing Division, including
Traffic Manager, Manager of International Coordination, and currently serves as the Manager of
Contract Administration and Professional Development.

Rick has been a C.P.M. since 1982, and currently holds lifetime status. He is also one of a few
Utahns holding the title of Certified Claims Professional in the transportation industry.

Rick has conducted numerous seminars throughout the mountain west, the most frequent topic
being C.P.M. Exam Preparation. (Many in attendance may have attended some of these.) He has
been a seminar leader or guest speaker at NAPM-Orange County, NAPM-Idaho, NAPM-
Southwest Wyoming and numerous private firms and government agencies. He was a workshop
presenter at the National Convention in Atlanta a few years ago, while serving on NAPM's
International Committee. He is also a past board member of NAPM-Utah.

Although he loves his work, he does it only to support his fly-fishing habit.

Rick has been married for 35 years, is the father of five and the grandfather of 14.

Please RSVP by Friday, January 9", to Dominique Bird at Nature’s Sunshine Products by fax:
(801) 342-4688 or by email: dbird@natr.com. See you there!

Dominique Bird
Central Utah Branch
Coordinator




DINNER RESERVATION FORM

Fresh sliced Tomatoes & Mozzarella

RSVP Cheese . .
National . ) serv§d over Gourmet Greens with Basil
Association of Attention: Julie Anderson qumsh S
Purchasing Vice-President with Balsamlc Vinaigrette or Ranch
Management NAPM-Utah Dressing
e Virginia Baked Ham
Au Gratin Potatoes

Chef's Choice Vegetables

Please R.S.V.P. no later than 3:00 p.m. on Monday, February 9, 2004. | Rolls and butter

Company

Member(s) Attending: Free Guests $35 (Please make checks payabl to NAPM-Utah, Inc.)

Cherry Pie with Whipped Cream
See you there!
Julie

RSVP by any of the following:

Online: http://www.napmutah.org
E-Mail: janderson@lagoonpark.com

Fax: (801)451-8013
Phone: (801)451-8026

Mail: Julie Anderson
P.O. BOX 696
Farmington, Utah 84025

MISSION

NAPM-Utah serves as a center of excellence in the
development of world class purchasing and supply
management professionals by providing education,
certification, leadership, and networking opportunities
for its members.

VISION

The National Association of Purchasing Management-
Utah will be recognized as a center of excellence in
establishing and promoting best-in-class professional
standards of competency, ethics, education, and
certification for its members. We value and seek a
diverse membership and there are no barriers to full
participation in the association.







JANUARY PRO-D MEETING FOLLOW UP NOTES

I have had a few questions since the presentation and hope the following information helps.

Question: If you purchase a license can it be used on more than one computer?

Answer:

If you are looking at purchasing Microsoft Project you can go to Microsoft.com click on the product
information and/or pricing information. The information provided will help you determine if you need a
single stand alone license or a server license that will allow a certain number of pc's to use.

Question: How much is a license.

Answer:

The prices vary and in looking at Microsoft's web site I see that Project version 2003 is now out. [ use
and demonstrated Microsoft Project 2000. I did a search on yahoo asking for Microsoft Project and see
that there are several places you can purchase it.

There are several prices from $299 for a single license and up.

Amazon has 2003 version for $537.

My suggestion - Check with your IT department or your software purchasing employee (see where they
typically purchase software) or call around get quotes then compare prices to the ones on the Web.

Question: If someone makes changes to the schedule will it track those changes so you can see them.
Answer:

On the pull down menu under VIEW

select tracking Gantt

When you save your file save Project will ask you if you want to save it with a baseline select the option
to save it with a baseline.

When you go back into your project and make changes you will see that there are two schedule lines on
each task (one is black) that is your baseline. If you change days on one of your tasks you will see that
the line above the baseline will change to the appropriate date. Your baseline line will stay as originally
scheduled.

If you need help or have additional questions just give me a call.

hanks,
ancy Condie, C.P.M., A.P.P.
51-4305




Officers

Tom Short, C.P.M.
President
L.D.S. Church
50 E. North Temple
Salt Lake City, UT 84111
Phone: (801)240-1236

shorttj@ldschurch.org

Daryl Flamm, C.P.M.
Treasurer
L.D.S. Church
50 E. North Temple
Salt Lake City, UT 84111
Phone: (801)240-1227
flammjd@ldschurch.org
Board of Directors

Bud Covington
Utah State University
1330 E. 700 N
Logan, UT 84322
Phone: (435)797-1042
bud@purchasing.usu.edu

Ron B. Peterson, C.P.M.
L.D.S. Church
50 E. North Temple
Salt Lake City, UT 84111
petersonrb@Idschurch.org

Committees & Volunteers

Dominique Bird
Central Utah Branch Coordinator
Natures Sunshine
75 E. 1700 S.
Provo, UT 84606
Phone: 801-342-4466

dbird@natr.com

Cheryl Ransom, C.P.M., A.P.P.
Marketing & Membership Chair
CSC
1065 W. 85 S.
Orem, UT 84058
Phone: 801-794-2600
cherylransom@hotmail.com

Karl Harward
Communications Chair
& Acting Newsletter Editor
Salt Lake City Corp.
1530 S. West Temple
Salt Lake City, UT 84115
Phone: 801-483-6832
karl.harward@ci.slc.ut.us

Debbie Hefner, C.P.M.
Press Release Coordinator
Ogden City Schools
1950 Monroe Blvd.
Ogden, UT 84401
801-737-7311

Vacant Positions

Historian

AFFILIATE OFFICERS

Julie Anderson
Vice-President
Lagoon Corp.
P.O. Box 696
Farmington, UT 84025
Phone: 801-451-8026
Janderson@lagoonpark.com

James T. Phillips, C.P.M.
Immediate Past President
UDOT
4501 S.2700 W.
Salt Lake City, UT 84114
Phone: 801-965-3836
jamesphillips@utah.gov

Stephen Mayo, C.P.M., C.P.LM.
Parker Hannifin
1425 W. 2675 N.
Ogden, UT 84404
Phone (801)786-3349
smay(@parker.com

Marsha P. Porter, C.P.M.
Petersen Inc.
1527 N 2000 W
Ogden, UT 84404

Tracey Stevens, C.P.M., CPPB
Professional Development
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: 801-535-7994
tracey.stevens@gci.slc.ut.us

James T. Phillips, C.P.M.
Leadership Chair
UDOT
4501 S.2700 W.
Salt Lake City, UT 84114
Phone: 801-965-3836
jamesphillips@utah.gov

Martin McBride, C.P.M., CPIM
Librarian
Martin Door Manufacturing
5640 White Wood Dr.
Bennion, UT 84118
Phone: 801-973-9310
martinmecbride@martindoor.com

Bryan Hemsley, A.P.P., CPPB
‘Web Engineer
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: 801-535-6347
bryan.hemsley@ci.slc.ut.us

Newsletter Editor

Patti Porter, C.P.M.
Secretary
Lifetime Products
P.O. Box 160010
Clearfield, UT 84016
Phone: 801-728-1259
pporter@lifetime.com

Susan Shepherd
Utah County
1932 N Main
Orem, UT 84057
Phone: (801)370-8234
Ucadm.susans(@state.ut.us

Nancy Condie
Alliant Techsystems, Inc.
4197 S 6620 W
Salt Lake City, UT 84128
Phone: (801)250-3866
nancy_condie@atk.com

Tom Richards, C.P.M.

Certification Coordinator &

C.P.M. Mail Designation
1644 West 1750 North
Layton, Utah 84041
Phone: 801-212-5031

thomasrichards2000@yahoo.com

Darin Reber, C.P.M.
Employment Coordinator
Novell
1555 Technology Way
Orem, UT 84057
Phone: 801-861-1712

dreber@novell.com

Dave Secrist, C.P.M., A.P.P.
Photographer
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: 801-535-6309
dave.secrist@ci.slc.ut.us

Susan Fowler
Name Badge Coordinator
Franklin Covey

Please contact Tom Short at (801)240-1236 if you are interested in any of the vacant positions.



