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Upcoming Events:

February 9, 2005, 11:45 am
Central Utah Branch Luncheon
"Difficult Purchasing Decisions"
Jim Parker, Director of Purchasing
University of Utah

February 10, 2005, 4:30 pm
Professional Development Workshop,
"Difficult Purchasing Decisions"
Jim Parker, Director of Purchasing
University of Utah

February 10, 2005, 5:45 pm
Dinner Meeting, "Purchasing &
Homeland Security - FEMA"
Mike Stever, Emergency Manager
Salt Lake City Corporation

Dinner Menu:
Roast Turkey with Sage Stuffing
Italian Salad w Balsamic or Ranch
dressing and Carrot Cake

February 17, 2005, 1 pm
Purchasing & Supply Management
Month Proclamation Signing
by Governor Huntsman
Contact Cheryl Ransom for details

April 21, 2005, 8:30 am
C.P.M. & A.P.P. Seminar,
“Module 4 – Management:
Organization & HR”
University of Utah Professional Education

Next Satellite Seminar:
February 10, 2005
Finding and Keeping the Best Sources

Future Satellite Seminars:
April 14, 2005
Supply Chain Research Trends and
Market Intelligence

June 9, 2005
Discovering Supply Management's
Social Conscience

 

The V.P.’s Comments

I am sure that many of you have had the experience of working with a Supplier that
was once a solid and reliable source, however, because of management, or  economic
changes, they have become a risk for you to purchase from.  We have had that situation
too, and I have saved  an article * that I think has some good tips and ideas which we
have used in our manufacturing situation..

Because we are responsible for so much of what happens with our Suppliers, it's
important to stay involved enough to be able to get a sense when there is trouble. 
Generally the first thing that happens are stock-outs, or longer lead times.  And

I have noticed that there is usually  a quality issue too!  Here are some steps that we at
Lifetime do:

1. Inform the Supplier of the seriousness of the performance changes:

It's very important to be direct and let them know your concerns.  It's not fair to "shop
around" without informing the Supplier of your uneasiness.  We have usually had a
formal meeting with their sales representative, their top management, and our top
management.  We review their numbers,  we give them an opportunity to talk to us, and
to explain what actions they are taking or are willing to take.  Make sure to schedule a
follow-up meeting.

2. Make a site visit (unscheduled if possible):.

I admit it makes them anxious, but  it speaks volumes when you see how their
operation is running.  Are they fully staffed to meet production, empty work stations? 
Is morale notably different?   How did management act?  I have found this to be very
effective in determining if I have a risky supplier. 

3. Certification

If you have a certification program, be sure to follow your own guidelines on when a
company becomes decertified, and how they can get back on track with certification. 
In other words, treat this like a re-certification, and not a temporary issue.

4. Identify back up Suppliers and prepare a contingency plan:

If it looks like we may be losing one of these Suppliers, we will begin searching for a
potential back up supplier. 

"Every item should be periodically re-shopped, even if you are satisfied with the
performance of your present suppler.  It is our responsibility to know the marketplace,
to find better items, to save costs, or parts that last longer,."

5. Find out whether the problem is unique to the Supplier or wide spread:

In today's  technical environment it is easier to find out about the market.  Are other
firms experiencing the same problems? what is the forecast on the situation?  There are
great resource available for this. " D&B (www.dnb.com) alone  is insufficient.  Firms
such as Open Ratings (www.openratings.com) provide an operational metric on a
syndicated basis, often using the same KPIs."  I watch the trade magazines of my
commodities.
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2. Make sure your resume is using current terminology.
If you have just been adding to the same old resume over the
years, then your early entries may be using outdated terms. 
One way to bring your resume up to date is through
publications from your industry’s professional associations.  If
you don’t belong to any professional associations, you might
be missing out on the latest industry-speak. 

Another good resource is job descriptions.  Search job
descriptions in your field for recurring terms.  Learn to use the
current terminology for your industry correctly and effectively.

3. Make sure your resume reflects today’s trends in
resume format and style.

Ten or fifteen years ago, the old-fashioned reverse-
chronological format may have worked for you.  But now that
you have more experience, it may not be the best choice.  The
more advanced hybrid format may be much better at
promoting your skills and expertise, providing you with a
more professional presentation.  With the hybrid resume,
potential employers will form an impression of you based on
your best accomplishments, not just your most recent job
description. 

You should also realize that some of the old resume rules just
don’t apply any more.  For example:

• “Limit your resume to one page.”  This is a really old
idea that limits your ability to show all of your skills and
expertise.

• “End your resume with References Available Upon
Request.”  You don’t need to say that; it’s assumed.

• “You should show every job you have ever held and give
each equal importance.”  Your employment history
should only go back as far as it related to your current
employment objectives.  Think of your resume as a
marketing piece that highlights the best parts rather than
as a tell-all.

• “Your resume should go back no more than ten years.” 
Don’t use an arbitrary number to determine how much to
include on your resume.  Use the rule of relevancy to
decide how many of your jobs to include.

• “One resume should handle everything.”  Not anymore! 
In addition to tailoring your resume to different fields or
industries, you’ll also need to tailor the way that you save
it. 

You’ll want to have (1) a standard Word format (for printouts
and as email attachments), and (2) a Plain Text version for
online forms.  This will save you a lot of time in repairing lost
formatting, which often occurs when cutting and pasting a
Word document into a text-only form.

Let your experience work for you rather than against you. 
Using these tips to update your resume can make a noticeable
difference in interest from employers.  And your new resume
will be a better reflection of your hard-earned skills, talents,
and expertise.

From the Editor - continued
the first few interviews as practice.  They might be the perfect
jobs for you! 

You’ll feel much more confident and comfortable if your
interview skills are honed before you step into the first
interview.  To determine your current level of interview
expertise, answer the following questions: 

• Do you know the toughest interview questions—and how
to answer them?

• Can you answer the salary question without
compromising the level of starting salary at offer time?

• Can you recognize the most common interview styles—
and respond without showing stress?

If you aren’t sure, then it may be time to visit with a career
coach who can help you prepare to WOW them in every
interview.

Job dissatisfaction is an indication of needed change.  Take the
steps of change by investing in the appropriate job-search
skills and tools, and you will be in a position to change your
job—and your life—for the better. 

≈≈≈≈
Baby Boomers, Beware!  Don’t Let Your Resume Date You
If you’re a job seeker of the Baby Boom generation, you may
be feeling a little left out by the job market.  You’re certainly
not ready to retire, but the young recruiters you send resumes
to don’t seem to respond to your skills and experience.  If
you’re feeling symptoms of age discrimination, you should
know that your resume could be the culprit, categorizing you
as out of date and over the hill.

There are three ways your resume can put you in the over the
hill category.  Your resume is due for an update if it contains:

1. Outdated technology skills
2. Outdated industry or occupational terminology
3. Outdated resume trends

Don’t despair if your resume is out of date.  You can perform
an extreme resume makeover by using the tips below.

1. Make sure you are up to date on your industry’s
technology.

Check multiple job descriptions within your industry to see
what technologies employers really want.  Determine which
technologies are missing from your resume.  Then decide what
you need to learn or do in order to fill that technology gap. 
Consider adult education classes, college classes, or even
online learning.

You should be aware that technology terms are often used as
keywords to filter the best resumes from electronic databases. 
If your resume doesn’t have them, it may never be seen.  Make
sure your technology skills aren’t leaving you behind.









9

LUNCHEON RESERVATION FORM

Please plan on attending the February Luncheon of the 2005 NAPM-Utah
Central Utah Branch on Wednesday, February 9th, at the Provo Holiday
Inn, 1460 S. University Avenue (exit 266).

We have invited James T. Parker, to present “Difficult Purchasing
Decisions”.  James T. Parker, C.P.M. is Director of Purchasing with the
University of Utah where he is responsible for the procurement of over
$140 million in goods and services annually.  He is a member of NAEB, the
Utah Procurement Advisory Council, current chair of the Utah Procurement
Policy Board, and member of the C.P.M. Item Writing Committee.  Mr.
Parker has taught courses and seminars for ISM, NAEB on the topic of e-
commerce and has been published in several purchasing journals on this
topic.  He has taught college level courses in Purchasing for both Salt Lake
Community College and the University of Utah.

Ruby River will be catering the luncheon. You may choose either the 1/3
Rack BBQ Ribs w/Baked Potato or the Fresh Salmon w/Rice.  Please
indicate your choice below on your RSVP.  We will start seating at 11:45
a.m. and will begin serving the entrée at 12:00 sharp.

Please RSVP by Friday, February 4th, to Dominique Bird at Nature’s
Sunshine Products by fax:  (801) 342-4688 or by email: dbird@natr.com. 
See you there!

COMPANY                                                                                                                        

MEMBERS                                                                                                                         

                                                                                                                                          

                                                                                                                                          

                                                                                                                                          

BBQ RIBS                                                            SALMON                                             
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NAPM-Utah AFFILIATE OFFICERS  2004-2005

Officers
Julie Anderson

President
Lagoon Corp.
P.O. Box 696
Farmington, UT 84025
Phone: (801) 451-8026
Janderson@lagoonpark.com

Patti Pittman, C.P.M.
Vice-President
Lifetime Products
P.O. Box 160010
Clearfield, UT 84016
Phone: (801) 728-1259
ppittman@lifetime.com

Craig Calvert
Secretary
Granite School Dist
340 E 3545 S
Salt Lake City, UT 84115
Phone: (801) 685-4565
craig.calvert@granite.k12.ut.us

Susan Shepherd
Treasurer
Utah County
1932 N Main
Orem, UT  84057
Phone: (801) 851-8234
Ucadm.susans@state.ut.us

Tom Short, C.P.M.
Immediate Past President
L.D.S. Church
50 E. North Temple
Salt Lake City, UT 84111
Phone: (801) 240-1236
shorttj@ldschurch.org

Board of Directors
Ron B. Peterson, C.P.M.

L.D.S. Church
50 E. North Temple
Salt Lake City, UT 84111
petersonrb@ldschurch.org

Marsha P. Porter, C.P.M.
Petersen Inc.
1527 N 2000 W
Ogden, UT  84404
Phone: (801)732-2005
marshap@petersen-inc.com

Nancy Condie
Alliant Techsystems, Inc.
4197 S 6620 W
Salt Lake City, UT  84128
Phone: (801)250-3866
nancy_condie@atk.com

Mary Kay Bonica, C.P.M.
Utah Transit Authority
9447 S 2100 W
South Jordan, UT  84095
Phone: (801) 287-4615
mbonica@uta.cog.ut.us

Julia Tumanuvao
Wencor West
1625 North 1100 West
Springville, UT 84663
Phone: (801) 489-2000
juliat@wencor.com

Lynn Weight, C.P.M.
Smith MegaDiamond
275 W 2230 W
Provo, UT  84604
Phone: (801) 818-4523
lweight@smith.com 

Committees & Volunteers
Dominique Bird

Central Utah Branch Coordinator
Natures Sunshine
75 E. 1700 S.
Provo, UT 84606
Phone: (801) 342-4466
dbird@natr.com

Karl Harward
Professional Development Chair
Salt Lake City Corp.
1530 S. West Temple
Salt Lake City, UT 84115
Phone: (801) 483-6832
karl.harward@slcgov.com

Cody Branz
Membership Chair
Lifetime Products
P.O. Box 160010
Clearfield, UT 84016
cbranz@lifetime.com

Cheryl Ransom, C.P.M., A.P.P.
MarketingChair  &
Certification Coordinator
Kitco Inc.
1625 N Mountain Springs Pkwy
Springville, UT 84663
Phone: (801) 489-2105
cransom@wencor.com

Tracey Stevens, C.P.M.
By-Laws Chair
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: (801) 535-7944
tracey.stevens@slcgov.com

Bryan Hemsley, A.P.P., CPPB
Communications Chair &
Web Engineer
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: (801) 535-6347
bryan.hemsley@slcgov.com

Debbie Hefner, C.P.M.
Press Release Coordinator
Ogden City Schools
1950 Monroe Blvd.
Ogden, UT  84401
Phone: (801) 737-7311
hefnerd@m.ogden.k12.ut.us

Martin McBride, C.P.M., CPIM
Librarian
Martin Door Manufacturing
5640 White Wood Dr.
Bennion, UT 84118
Phone: (801) 973-9310
martinmcbride@martindoor.com

Dave Secrist, C.P.M., A.P.P.
Photographer
Salt Lake City Corp.
451 S State Rm 235
Salt Lake City, UT 84111
Phone: (801) 535-6309
dave.secrist@slcgov.com

Susan Fowler, C.P.M.
Name Badge Coordinator
Nichols
6476 W King Valley Rd
West Valley City, UT  84128
susanf@nicholsinc.net

John Carpenter
Employment Coordinator
The Canyons
Phone: (435) 615-3331
jcarpenter@thecanyons.com

Anna Worthington
Newsletter Editor
Tesoro Refining Company
Phone: (801)521-4842
aworthington@tesoropetroleum.com

Vacant Position(s)James T. Phillips, C.P.M.
Leadership Chair
UDOT
4501 S. 2700 W.
Salt Lake City, UT 84114
Phone: (801)965-3836
jamesphillips@utah.gov

Historian

Please contact Julie Anderson at (801) 451-8026 if you are interested in the vacant position.

Photo Release:  From time to time, we use photographs taken at meetings, seminars and training courses in Newsletters, on our Website or in other promotional materials. By virtue of your attendance, you agree to the use of your likeness in such materials.


